
City of Tucson Conservation Questionnaire
Water is our most important natural resource, and the more efficiently we use every drop, the 
more sustainable our community will become. Tucson’s Mayor and Council are very interested 
in learning your opinions about how to enhance water conservation in our community.

1.  On a scale of 1 to 5, how important is water conservation to you? Please circle your answer.
	 1	 2	 3	 4	 5
         Not at all important 						             Very important

2.  Do you take steps to conserve water in your home or business?  Please list them.

     _______________________________________________________________________________________

     _______________________________________________________________________________________

3.  What would motivate you to do more to conserve water?

     _______________________________________________________________________________________

     _______________________________________________________________________________________

4.  Would you participate in any of these programs? Please circle your answer(s)
Tucson Water’s Community Conservation Task Force has recommended 22 new conservation programs to be 
implemented over the next five years. Here are the programs that will begin later this year.

     A.  Toilet Rebates for homes, apartments, condos, and businesses that now have toilets that use more                    	
           than 1.6 gallons per flush.
     B.  Irrigation system upgrade rebates for apartments and condos

     C.  Rebates for high-efficiency dish-rinsing equipment for restaurants and other businesses.

5.  Would you be willing to pay to support additional conservation in our community?

				    Yes              	 	 	 No

6. If yes, how much would you be willing to pay per month to support additional conservation?

	 a.  $_____ per month	 b.  ____% per year	 c. $_____ per billing unit  (Ccf)

7.  Are there any other conservation programs you would like Mayor and Council to consider?                                     	
     If so, please list them below. (A list of all of the strategies evaluated by the Conservation Task Force                              		
     is attached to this survey, but please feel free to provide other ideas.) 

     _______________________________________________________________________________________

     _______________________________________________________________________________________

8.  Do you have any other comments or suggestions about water conservation?
     _______________________________________________________________________________________

     _______________________________________________________________________________________

9.  Would you be willing to be contacted in the future for a more thorough discussion about water conservation?        

	 Yes    	  	 No	 If you answered yes, please provide us with your contact information below:

     Name ____________________________________  Address _________________________________________

     Phone Number _______________________  E-mail Address _________________________________________
Thank you for taking the time to complete this survey. Please mail to: Tucson Water, Attn. Public Information Office, 
P.O.Box 27210, Tucson, AZ 85726-7210. We look forward to learning from your responses. If you have any questions 
about this survey or water conservation, please feel free to contact Tucson Water’s Conservation Office at 791-4331 or via 
e-mail at TW_web1@tucsonaz.gov. The survey is also available on our web site: www.tucsonaz.gov/water.



 				    Community Conservation Task Force
				    RECOMMENDED CONSERVATION MEASURES
		
Rebates and Incentives
Financial or other incentives to purchase water efficient products

Single-family targeted Ultra Low Flush (ULF) toilet rebate –1.6 gallons or less/flush

Multi-family high efficiency (HET) toilet rebate –1.3 gallons or less/flush

Commercial/Industrial targeted ULF toilet rebate

Multi-family irrigation system upgrade rebate – for components, timers, and/or smart controllers. 

Commercial Industrial pre-rinse spray valve rebate – pre-rinse sprayers rinse large food waste from 
pots, pans, utensils, and dishware before they enter a dishwasher

Single Family greywater incentive – water from bathroom sinks, showers or clothes washers

Commercial/Industrial waterless urinal rebate

Commercial/Industrial sub-metering (indoor/outdoor) incentive – separate meters help properties 
identify where they use water so they can target their conservation upgrades

Retrofit on Resale Ordinances
Sellers are required to install specified measures before close of escrow

Multi-family irrigation system upgrade 	

Multi-family ULF toilet retrofit on resale  

Multi-family Condo Conversion sub-metering (indoor/outdoor)  

Commercial/Industrial irrigation system upgrade		

Commercial/Industrial passive water harvesting 

New Construction Ordinances
Builders must include specified measures in new facilities			 

Multi-family revised landscape design standards 		

Multi-family irrigation system design ordinance 

Multi-family sub-metering (indoor/outdoor) ordinance 			 

Commercial/Industrial water harvesting and greywater ordinance 

Other		
Multi-family ULF toilet community-based distribution – A community based organization distributes, 
installs and/or disseminates rebates for ULF toilets	

ULF toilet vendor-driven delivery – a contractor delivers and installs the units			 

Demonstration Programs (All Sectors)
Hot water re-circulation program – recirculates hot water to prevent water waste when waiting for 
cold water to be replaced

Smart irrigation controller program – measures rainfall, evaporation rates, or soil moisture to allow 
for irrigation only when needed

Water harvesting program – rain collection and distribution to replace drinking water for irrigation 
purposes


