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Introduction
ABOUT THE REFERENCES CITED IN THE MODEL ADMINISTRATIVE PLAN

AUTHORITIES IN THE MODEL ADMINISTRATIVE PLAN

Authority for PHA policies is deived from nmany sources. Primaly amongthesesouraes are
regulationsand guidanceissiwed by HUD. Statelaw also directs PHA policy. Statelaw must be
followed where suchlaw exists anddoes notconflict with federal regulations. In theabsence of
legal requirements oHUD guidance, industy practice may lead to PHA policy.

HUD

HUD provides theorimary saurce of PHA policy through federal regulations,HUD Notices and
handbooks. Compéince with federal regulations, current HUD Notices and HUD handbookss
manditory.

HUD providesnonmamwlatory guidance to PHAs through HUD published guideboolks. Expired
HUD Notices and hendbooksalso provideguidance for PHA policy. Following HUD guidances
optioral, as longas PHApoliciescompy with federal law, federa regulationsand mandtory
policy. BecauseHUD has alealy determined thatthe guidance it providesis consistent with
manditory policies, PHAreliance on HUD guidance provides thePHA with afisafe harbor . 0

Informationcontaired onthe HUD websitecan providefurther clarifi cation of HUD policies.
For example, FAQs on theHUD websitecan providedirection on theapplication of federa
regulations to a sgrific pattern.

State Law

Where thereis no maudlatory federal guidane, PHAs must comly with statelaw, if it exists.
Where statelaw is mae restrictive than federal law, but does not cdhct with it, thePHA
should follow the ste law.

Industry Practice

Where no lawor HUD authority exists on goarticular subed, industy practice may support
PHA policy. An industy practice is away of doing things that is folloved by most housing
authorities.

RESOURCES CITED IN THE MODEL ADMINISTRATIVE PLAN

Themodeladministrative plancites severa documents.Where a document or resourceis cited
frequently, it may be abbreviated. Whereit is cited oy once or twice, the modeladministrtive
planmay contain theentire name of the documentor resouce Followingis a ley to
abbreviations usedor various souwes thatare frequently cited in theadministrative planand a
list of references and dacument loetions tret are referenced in themodeladministrative planor
that may be helpful to you.
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Abbreviations

Throughout themodel administrative plan, abbreviationsare usedto desgnate certain docunents
in citations. Thefollowing is a tableof abbreviations of deumentscited in the moei
administrative plan.

Abbreviation | Document

CFR Codeof Federal Regulations

HCV GB HousingChoiceVoucher Pragram Guidebook7420.10G, April 2001.
HUD-50058IB | HUD-50058Instuction Booklet

RHIIP FAQs Rental Housingntegrity Improvement Pogram (RHIIP) Frequently
Asked Questions.

VG PIH Notice 200401 Verification Guidance, March 9, 2004.
HB 4350.3 Occupancy Requirements of Subsidied Multifamily Housing
Pragrams

Resouces and Whereto Find Them

Following s a list ofresources helgul to the PHAor referenced in themodel administrative
plan, and the online loaion of each.

Document and Location

Codeof Federal Regulations
http://www.gpoaccessgov/cfr/index.html

Earned IncomeDisregard FAQ
www.hudgov/offices/pih/phrbbouto fag eid.cfm

Eligibili ty of Students for AssistedHousingUnde Section 8 oftheU.S.HousingAct of
1937;Final Rule
http://edaket.accessgpo.gov/2008/pdf/B-19435pdf

Enterprise IncomeVerificaion (EIV) System, Security Procedures for Upfront Income
Verification data
http://www.hudgov/offices/pih/prarams/ph/rhiip/docs/eivecgquideha. pdf

Exeautive Order 11063
http://www.hudgov/offices/fheo/FHLaws/EX011063cfm
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http://www.gpoaccess.gov/cfr/index.html
http://www.hud.gov/offices/pih/phr/about/ao_faq_eid.cfm
http://edocket.access.gpo.gov/2008/pdf/E8-19435.pdf
http://www.hud.gov/offices/pih/programs/ph/rhiip/docs/eivsecguidepha.pdf
http://www.hud.gov/offices/fheo/FHLaws/EXO11063.cfm

Federal Register
http://www.accessgpo.gov/su  das/aces/fr-conthtml

General Incomeand Rent Determination FAQs
www.hudgov/offices/pih/prarams/ph/rhip/fag qgirdcfm

HousingChoiceVoucher Pragram Guidebook7420.10G, April 2001
www.hudgov/offices/pih/pragrams/hcv/forms/guidebookefm

HUD-50058Instuction Booklet
http://mwww.hudgov/offices/pihkystems/pic/50058/pubs/ibfim50058ib. jolf

Joint Statement ofthe Department of Housing and Urban Development andthe
Department of Justice, issted May 17, 2004
http://www.hudgov/offices/fheo/library/huddojsatement. pdf

Notice of Guidance to Federal Assistancedredpients Regarding Title VI Prohibition
Affecting Limited English Prdicient Persons, pblishedDecember 19,2003
http://www.hudlips.ory/sub_nonhuai/pdf/31267.pdf

Notice PIH 2010-3, Verification of Sacial Seaurity Numbers (SSNs)and Supplemental
Seaurity Income(SSI) Benefits
http://www.hudgov/offices/pih/pwlications/notces/10/pih20D-3.pdf

NoticePIH 2010-19, Administrative Guidance for Effective and Mardated Useof the
Enterprise IncomeVerificaion (EIV) System
http://mwww.hudgov/offices/pih/publi@tions/notces/10/pin200-19.pdf

Notice PIH 2010-26 (HA), Nondiscrimination andAccessibility Notice
http://mwww.hudgov/offices/pih/publi@tions/notces/10/pin200-26.pdf

OMB Circular A-133
http://www.whitehoug.gov/omb/ciculars/al33 compliate suppément 2010

Project-Based Voucher Program; Final Rule
http://www.hudtlips.org/sub _nonhuabi/pdf/20035.pdf
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http://www.access.gpo.gov/su_docs/aces/fr-cont.html
http://www.hud.gov/offices/pih/programs/ph/rhiip/faq_gird.cfm
http://www.hud.gov/offices/pih/programs/hcv/forms/guidebook.cfm
http://www.hud.gov/offices/pih/systems/pic/50058/pubs/ib/form50058ib.pdf
http://www.hud.gov/offices/fheo/library/huddojstatement.pdf
http://www.hudclips.org/sub_nonhud/cgi/pdf/31267.pdf
http://www.hud.gov/offices/pih/publications/notices/10/pih2010-3.pdf
http://www.hud.gov/offices/pih/publications/notices/10/pih2010-19.pdf
http://www.hud.gov/offices/pih/publications/notices/10/pih2010-26.pdf
http://www.whitehouse.gov/omb/circulars/a133_compliance_supplement_2010
http://www.hudclips.org/sub_nonhud/cgi/pdf/20035.pdf

Rental Housingntegrity Improvement Pogram (RHIIP) Frequently Asked Questions.
www.hudgov/offices/pih/praygrams/ph/rhiip/Bg.cfm

VAWA Final Rule
http://www.gpo.gov/fdsys/pko/FR-2010-10-27/pdf/2010-26914.pdf

Verification FAQ
www.hudgov/offices/pih/prarams/ph/rhiip/Bg verif.cfim

Verification Guidance, March 2004(attachmentto Notice PIH 2004-1)
http://www.hudgov/offices/pih/publi@tions/notces/04kerifguidan@. pdf

NoticePIH 2016-01, Family Unification ProgramandFamily Self Sufficiency
Demorstration http://porél.hud gov/hudportal/documents/hudda?d=pih2016-
01.pdf

NoticePIH 2015-21, Amerdmentto the Definition of Tuition
https://porél.hud gov/hudportal/documnts/hudda?id=15-12hgn.pdf

NoticePIH 2015-19, Guidance for Public Housing AgenciePHAS) andOwnersof
Federall-Assisted Housing on Excludingthe Use of Arrest Recordsin Housing Decisions
http://portl.hud gov/hudportal/docurents/hudda?d=PIH2015-19.pdf

Notices PIH 2015-06, U.S. Depatmentof Housing andUrbanDevelopment(HUD)
Privacy ProtectionGuidancefor Third Parties
http://porél.hud gov/hudportal/douments/huddcadd=PIH2015-06.pdf

Notice PIH 2016-05, Streamining Administrative Regulationsfor ProgramsAdministered
by Public Housing Agendes
http://portl.hud gov/hudpatal/docunents/hudded=pih2016-05.pdf

Notice PIH 2016-09, Housing Choice Vouder (HCV) Famiy Moveswith Coninued
Asgstance Family Briefing, andVoucherTemd Suspersion.
http://portl.hud gov/hudportal/documnts/huddad=pih2016-09.pdf

H.R.3700, Housin@pportunity Through Modemization Act.
https://www.congressgov/114hbills/hr3700/BILL S-114h3700fs. pdf

TheHUD Waeb siteis http://www.hudgov/index.html.

Guidebooks, landbooksand otheHUD resouces may be foundat theHUDClips Web site:
http://www.hudgov/offices/adm/hudlips/.
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http://www.hud.gov/offices/pih/programs/ph/rhiip/faq.cfm
http://www.gpo.gov/fdsys/pkg/FR-2010-10-27/pdf/2010-26914.pdf
http://www.hud.gov/offices/pih/programs/ph/rhiip/faq_verif.cfm
http://www.hud.gov/offices/pih/publications/notices/04/verifguidance.pdf
http://portal.hud.gov/hudportal/documents/huddoc?id=pih2016-01.pdf
http://portal.hud.gov/hudportal/documents/huddoc?id=pih2016-01.pdf
https://portal.hud.gov/hudportal/documents/huddoc?id=15-12hsgn.pdf
http://portal.hud.gov/hudportal/documents/huddoc?id=PIH2015-19.pdf
http://portal.hud.gov/hudportal/documents/huddoc?id=PIH2015-06.pdf
http://portal.hud.gov/hudportal/documents/huddoc?id=pih2016-05.pdf
http://portal.hud.gov/hudportal/documents/huddoc?id=pih2016-09.pdf
https://www.congress.gov/114/bills/hr3700/BILLS-114hr3700rfs.pdf
http://www.hud.gov/index.html
http://www.hud.gov/offices/adm/hudclips/
http://www.hud.gov/offices/adm/hudclips/

Chapter 1
OVERVIEW OF THE PROGRAM AND PLAN

INTRODU CTION

ThePHA recdves its funding for the Housing ChoiceVoucher (HCV) program from the
Department of Housingand Urban Development. ThePHA is not afedera department or
agency. A public housng agency (PHA) is agovemmentl or publicbody, created and
authorized by statelaw to develop and opeate housingand housng programs forlow-income
families. ThePHA enters into anAnnual ContributionsContract with HUD to adminisier the
program requirements orbehalf of HUD. ThePHA mustensurecompliancewith federal laws,
regulationsand notces and must esblish policy and procedures to chrify federal requirements
and to enste consistencyn program opeetion.

This cheptercontains information about the A and its progams with enphasis on theHCV
progam. It alsocontains information about theypo<s, intent and us®f the planand guide.

There are three parts to this chpter:

Part I: The PublicHousingAgency (PHA). This part includes adescription of the PHA,
its jurisdiction, its prgrams, and its missioand intent.

Part 11: TheHCV Program. This art contains ifiormation about thélousingChoice
Voucher program operation, olesand responsibilties, andpartnerships.

Part I1I: TheHCV Administretive Plan. This part discusss the puposeand organization
of theplanand its evision requiremens.

Should it pass the agcy will adopt therequirements of thei Housi ng Olwqughr t uni t vy
Modernization At of 20160.

PART I: THE PHA 1-

I.A. OVERVIEW

This part explains theorigin of the PHAG sredion and authorization, the gneral structure of the
organization, and therelationship etween thePHA Board and s#ff.
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1-1.B. ORGANIZATION AND STRUCTURE OF THE PHA

The Sedion 8 terant-based HousingChoice Voucher (HCV) assistaige program is funded by the
federal government and administered by the City of TucsonHousing and Community
Development Department for the juisdiction of City of Tucsonand Pima County Arizona.

Theofficials of a PHA are knownas comnissiorers a., colledively, as the board of
commissiones. Commssionas ae appoinked in accordance with statehousinglaw and
generally servein thesame capacity as the diretors ofa corporation, establishingpolicies unay
which the PHAcondLcts business, ensing that policies ae followed by PHA stef and ensuring
that the PHA is suesstul in its mission. Theboard isresponsiblefor preserving and expanding
the agencyGs resaurces and assuringthe agencyd sontinued viability.

Formal actions of thePHA are taken thraugh written resolutions,adoptedby the toard of
commissiones andentered into the dficial records of thePHA.

Theprincipal seff member of the PHA is theexeautive director (ED), hired and appointed by the
board of commissiones. The exeautive director is directly responsiblefor carrying out the
policiesestablishedy the commissiones ands dekgated theresponsibilityfor hiring, training
and suprvising theremainderof thePHAS s aff 1 order to managethe dg-to-day operations of
the PHAto ensue comgiance with federal and stte lavs anddirectives for the pograms
manayed. In addition, theexeautive directorés dutes includebudgeting and financial planning
for the agncy.

1-1.C. PHA MISSION

Themission sétement communi@tes the ptposeof the aency to peoplansideand outside of
the ayency. It provides guidingdirection for devel opingstrategy, defining critical suacess
factors, ®arching out key oppatunities, makng resource alocdion choices, satisying clients
and stkeholdeas, and making decisions.

PHA Policy

TheHousingand Communtly Development Department is commited to making

Tucs o rilBosnefor Everyoned by engaging in direct sevices andpartnerships tht
improve housingchaices, stabilize neighbohoods, fostr hedthy residentsand create a
culturally uniguecommunty featuring efficient and attractive places for pesent and
future generations.
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1-1.D. THE PH A 6FROGRAM S
Thefollowing programs are included urder this administretive plan:

PHA Policy

ThePHAG administrative plan is appltable to theoperation of the Houshg Choice
Voucher program. Information comerning other programs is found in th@ppendices.

1-LE. THEPHAG6 S ®IOMENT TO ETHICS AND SERVICE

As apublic savice agency, the PHA is committedo providing excdlent seviceto HCV
program paticipantsi families andownersi in thecommunty. ThePHA & standrds incluck:

1 Administerappliceble federa and stade laws andregulations toachievehigh ratings in
compliarce measurementindicaors while mairgining efficiency in program opeation to
ensurefair and consistent teatment of clients ®rved.

1 Providedecent, sife, and sanitay housingi in compliance with program housingquali ty
standrdsi for very low incomefamilies whileensuringthatfamily rentsare fair, reasondle,
and affordable.

1 Encourageself sufficiencyof participant families andassist in theexpansion offamily
oppatunities whichaddress edaational, socib-economic, reaedional andotherhuman
services reeds.

1 Promotefar housingand the oppeotunity for very low-incomefamilies ofall ethnic
badkgrounds to eperience freedom of housig choice.

1 Promotea housingprogram which nmaintains quality sevice and integrity while providing an
incentive to private property owners torent tovery low-incomefamilies.
1 Promotea maket-driven housingprogram that will help qualifi ed low-income families be

suaessful in obtaing affordable housing and increasethe suppy of housingchoices for
suchfamilies.

1 Create positivepublic awvarenessand expand the ével of family, owrer, and communty
support in acomplishing the PH& mission.

1 Attain and maintaira high level of standrdsand professioralism in day-to-day managment
of all program compments.

1 Administeran efficient, high-performing agercy through continuous improement ofthe
PHAG s stsyptensand commitment to ouemployees and theirdevelopment.

ThePHA will make evetry effort to keep program paticipants iformed of HCV pogram rules
and regulations,and toadvise mrticipants ofhowthe pogram rulesaffed them.
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PART Il: THE HOUSING CHOICE VOUCHER (HCV) PROGRAM

1-ILA. OVER VIEW AND HISTORY OF THE PROGRAM

Theintent of this setion is to providehe public and stf with informationrelated to theoverall
operation of the pogram. There have been many changes to theprogram sirce its incegption in
1974and abrief histay of the pogram will assist in unérstandingthe program.

TheUnited SttesHousingAct of 1937(thefiActo) is responsiblefor thebirth of federa housing
program initiatives. The At was intended to provide financial assistaice to setesand cities for
publicworks progds, sum cleaance and the @velopment of affordable housingdevelopments
for low-incomeresidens.

TheHousingand Commuriy Development (HCD) Act of 1974created a rew federally assisted
housingprogram i the Setion 8 Existing program (adso knownas the ®ction 8 Certifi cae
program). The HCD Act represented asignificant shift in federal housing strategy from locally
owned publichousingto privately owned rental housirg.

Under theCertificate program, federal housing assistance paymentswere made directly to
private owners ofrental housiig, wherethis housingvas madeavail able tolower-income
families. Eligible families were able to €lect housing in the pivaterental market. Assuminghat
the housingnetcertain basic physicd standards ofquality (fihousingquality standardg) and was
within certain HUD-established ent limitations (fifair market ren t )stite fimily would beable to
recave rental assistanein the housinginit. Family contribution to ent was generally setat 30
percent of thefamilyd s  aedlipcong, tvith theremainder of therent pad by the program.

Another uniquefedureof the Certifi cate program was that theental assistage remainedwith
thedigible family, if the family chose to moveto anotherprivately-owned rental unit that met
program requirements.(This isin contast to the public housingrogram where the rental
assistage remains with theunit, should théamily decide to movég. Consequently, the

Certifi cae program was characterized as tenant-based assistane, rather than uni-based
assistage.

TheHousingand Communty Development (HCD) Act of 1987 authorized a new version of
terant-based assistawe i the Sedion 8 Voucher program. TheVoucher program was very
similar to theCertifi cate program in thateligible families were able to ®lect housingin the
privaterental market andreceve assistane for that housingunit.

However, the Voucher program pemittedfamilies moreoptions in housingelection. Rental
housingstill had to med thebasic housingquality standrds, but thee was no fair market rent
limitation on ent. In addition, family contribution to ent was not sett a imit of 30 percent of
adjusted inome. Consguently, depending on theadual rental cost of theunit sekcted, afamily
might pay moreor less than 30 percent of theiradjusied incomefor rent.
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From 1987 thragh 199, publichousingagencies manayed both theCertificae and Voucher
terent-based assistaie programs, with sepate rulesand requirements foread. From 1994
through 1998,HUD pulished aseaiesof new rules, knownas cofiformi nrglés, to moe
closdy align the two gnilar housing programs, to theextent permitted by the law.

In 1998, he Quality Housingand Work Respongbility Act (QHWRA) 1 also knownas the
PublicHousingReform Act i was sgned into law. QHWRA diminatedall statutay differences
between the xtifi cae and Vouwcher terant-based programs andrequired that thetwo programs
bememed into asingle tenant-based assistawe program, now knowres the HousingChoice
Voucher (HCV) program.

TheHCV program was modekd closdy on thepre-merger Voucher program. However, unlike
the pre-merger Voucher program, the HCV program requires an assistedamily to pay at least 30
percent of adjusted incomefor rent.

Thetransition ofassistace from the @rtifi cae and Voucher programs tothe new HCV program
began in October 1999. By October 2001, al families recaving terant-based assistaice were
converted to theHCV program.

Should it pass the agcy will adopt therequirements of thei Housi ng Olwqughr t uni t vy

Modernization Act of 20160.
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1-11.B. HCV PROGRAM BASICS

Thepurposeof the HCV program is to provideental assistawe to elgible families. Therules
and regulations of theHCV program are determined by the U.S. Department of Housingand
Urban Development. ThePHA is dforded choices in theoperation of the pragram whichare
included in thePHAG administrative plan, adocumentapproved by the tbard of commissiones
of the PHA.

TheHCYV program offers mobility to eigible families because hey may search for suitable
housinganywherein thePHAQG s risgliction and may also beeligible to moveunder portability
to other PHA jurisdictions.

When afamily is ddaermined to beeligible for the program and fundings avail able, thePHA
isstes thefamily ahousingvoucher. When the aimily finds asuitablehousingunit and funding
is awilable, thePHA will enter into acontrad with the avner and thefamily will enterinto a
leasewith theowner.Each party makes their respedive payment to theowner so ttat theowner
recaves full rent.

Even thowgh thefamily is deermined to bedligible for the pogram, theowner has the
responsibilty of approvingthe family as a suitake renter. The PHA continues to nake payments
to theowner as long as the family is €ligible and the housingunit continues to qualfy under the
program.

1-1l.C. THE HCV PARTNERSHIPS

To adminiser theHCV program, thePHA entersinto acontractua relationship with HUD. The
PHA aso entes intocontractual relationships with thessistedamily and the avner orlandlord
of the housingunit.

For theHCV program towork and besuccessful, al parties invohed i HUD, thePHA, the
owner, and the family i have important roles toplay. The rolesand respasibilities of all parties
aredefined in federal regulationsand in legal documents tht paties exeaute to @rticipate in the
program.

Thechart on thefollowing pageillustrates ley aspeds of thesealationships.
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The HCV Relationships:

Family
(Program
Participant)
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What does HUD do?
HUD has thefollowing majorresponsibilities:

1 Develop regulations, equirements, Bndbooksnotices andotherguidance to implenent
HCV housingprogram legislation passedby Congress;

Allocate HCV program funds to PIAS;

Providetechnica assisénce to PHAs on intepreting and applying HCV program
requirements;

1 Monitor PHA compliarce with HCV program requirementsand PHAperformarce in
program administation.

What does thePHA do?

The PHA adminisiers theHCV program under contract with HUD and has the following major
responsibilities:

1 Establish lod policies,

1 Review applicaions from interestedapplicant families to determine whetherapplicantsare
eligible for theprogram;

Maintainwaiting list andsekct families foradmissia;
Issue voucher to slectedfamily and, if necessaly, assist thdamily in findingaplaceto live;

CondLct outreach to owners, with spedal attention to owrers outsideareas of powverty or
minority concentration;

1 Approvethe ental unit(includingassuring compliarce with housng quality standardsnd
rent reasondleness), the owrer, and the terancy;

Makehousingassistage payments to the wner in atimdy mamer,
Ensue thatfamilies andtheir rental units catinueto qualfy under theprogram;
Ensue that ownersnd families compy with program rules;

Providefamilies andowners with prompt, prdessional srvice;

= =2 =4 A4

Comgy with all fair housingand equal oppatunity requirements HUD regulationsand
requirements, theAnnual ContributionsContract, HUD-approved applications forfunding,
thePHAG administrative plan, and otherapplicable federal, state and loc laws.
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What does the Owvner do?
Theowner has thefollowing majorresponsibilities:
1 Screen families whoapply for tenancy, to deermineif they will be goodrenters.

- ThePHA can providesome irformation to the wner, but theprimary responsibility for
terant saeening rests wih the avner.

- Theowner shouldconsider family backgroundfactors sich as rent and bill-paying
histary, histay of caring for property, respecting therights of others to peaceful
enjoyment ofthe property, compliance with esential conditions of énancy, whetherthe
family is engaging in drug-related criminal activity or other criminal activity that mght
threaten otlers.

1 Comgdy with theterms of theHousingAssistare Paymentscontrad, exeauted with the
PHA;

Comgy with all applicble fair housing laws anddisaiminateagainst no one;
Maintain the housingnit by making necessay repeirs in a timely mamer;

Collea rent duefrom theassistedamily and otherwiseecomgy with andenforce provisions
of the dvelling lease.
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What does theFamily do?
Thefamily has thefollowing responsibilities:

1 Providethe PHAwith complete and accurate information, determined by the PHA to be
necessary for administration of the gogram;

1 Maketheirbest and mostimely efforts to find aplace to live that is suitablefor themand
that quaifi es forthe pogram;

1 Attendall appointments satluledby the PHA;
Allow the PHA to inspgct theunit at reasondle timesand after reasondle notice

Take responsibilty for care of the housingunit, including any violations of housingquality
stanadrdscaused by the family;

Comgy with theterms of the éasewith theowner;

Comgy with thefamily obligations of thevoucher;

Not commit seious orrepeded violations of théeese;

Not engage in drug-related orviolent aiminal adivity;

Notify the PHAand theowner before moving or terminating thelease;

= =2 =4 A4 A

Usetheassisted unit oly for residence and as thesoleresidenceof thefamily. Not subkt the
unit, assgn the kase, or have any interest in theunit;

Prompty notify the PHAof any changes in family composition;

Not commitfraud, kribery, or any othercorrupt orcriminal act in conrection with any
housingprograms.

If all partiesfulfill th eir obligations in aprofessioral and timely mamer, the prgram
responsibilitieswill be fulfilled effectively.
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1-11.D. APPLIC ABLE REGULATIONS

Applicable regulations irclude:

24 GFR Part 5: General Program Requirements

24 CFR Part 8 Nondiscrimination

24 CFR Part 35 Lead-Based Paint

24 GFR Part 982 Sedion 8 Tenant-Based Assistame: Housng ChoiceVoucher Program
24 CFR Part 983 Project-Based Vouchers

24 CFR Part 985 TheSedion 8 Mang@ement Asessrent Program (SEMAP)

= =2 =2 A4 A -2
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http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&amp;sid=57c3068926411ff4c6661c8f04e8b007&amp;rgn=div5&amp;view=text&amp;node=24%3A1.1.1.1.5&amp;idno=24
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&amp;sid=57c3068926411ff4c6661c8f04e8b007&amp;rgn=div5&amp;view=text&amp;node=24%3A1.1.1.1.8&amp;idno=24
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&amp;sid=57c3068926411ff4c6661c8f04e8b007&amp;rgn=div5&amp;view=text&amp;node=24%3A1.1.1.1.24&amp;idno=24
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&amp;sid=e245029bef06edd182cf07d8b39ec949&amp;rgn=div5&amp;view=text&amp;node=24%3A4.0.3.1.22&amp;idno=24
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&amp;sid=e245029bef06edd182cf07d8b39ec949&amp;rgn=div5&amp;view=text&amp;node=24%3A4.0.3.1.23&amp;idno=24
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PART II'l: THE HCV ADMINISTRATIVE PLAN

1-1llLA. OVER VIEW AND PURPOSE OF THE PLAN

Theadministrtive planis required by HUD. The purpseof theadministrtive plan is to
establish polices forcarrying out theprograms in amanrer consistent with ’ID requirements
and loa goals and obgdives caitained in the PHAG agency plan. This administrative planis a
supportingdocument tothe PHA agency plan,and is aweil able for public reviewas required by
CFR 24 Rart 903.

This administretive plan is &t forth to define the PHA's local policies for ogeration of the
housingprograms in thecontext of federal laws and rgulatiors. All issuesrelated to Sedion 8
not addessed in this dmumentare governed by such federal regulations, HUD handbooksand
guidebooks, noties and otherapplicable law. The policies in thisadministative plan rave been
designed to ensurecompliarce with theconsolidaed ACC and all HUD-approved applicaions
for program funding.

ThePHA is responsible focompying with all changes in HUD regulations petainingto the
HCV program. If suchchanges canflict with this plan, HUD regulations will reve precedence

Administration of theHCV program and thefunctionsand responsibilitiesof PHA stéf shall be
in compliance with thePHA's personrél policy and H U Ds@&edion 8 regulationsas well as all
federal, stateand local fair housinglaws and regul ations.

1-1ll. B. CONTENTS OF THE PLAN [24CFR 982.54

HUD regulationscontain alist of what must be ioluded in theadministretive plan. ThePHA
administrative plan mustcover PHA policies on hesesubgds:

1 Selection and admission ofapplicants fom thePHA waiting list, includingany PHA
admission peferences, procedures for removing applicant nanes from thewaiting list, and
procedures for closingand reopening the PHAwaiting list (Chapter4);

1 Issuig or denying vouchers, including PHA policy governing the vaicher term andany
extensions or sugpsions of thevoucher term. 'Susp@sion'means stopping thelock on the
term of afamily's voicher after the family submits arequest for approval of the enancy. If
the PHA dkcides to allowextensions or sugnsions of thevoucher term, thePHA
administrative plan must dscribe how the PHA determines whetherto grant extensions or
suspensions, and hatve PHA determines the legth of any extension or susgmsion

(Chapterb);

1 Any spedal rulesfor useof avail able fundswhen HUD providesfunding to the PHAfor a
speial purpose(e.g., desegregation), including fundingfor spedfied families or aspecified
caegory of families (Chapter4);
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Occupancy policies, ircludingdefinition of what group of persons nay qualify as a'‘family’,
definition of when afamily is consideed to be'continuousy assisted standardsfor denying
admission otterminating assistage based oncriminal adivity or alcohol abuse inaccordance
with 982.553 (Chpters 3and 12);

Encouraging participation by owners of suitableunits locted outsideareas of low incomeor
minority concentration (Chapter 13);

Assistinga family thatclaims that illegal discrimination has pevented thefamily from
leasing asuitableunit (Chapter2);

Providinginformation dout afamily to propedive owners (Chapters 3 and 9);
Disgpproval of owners (Chapter13);

Subsdy stardards (Clapter 5);

Family absencdrom thedwelling unit (Chapter12) ;

How to deerminewho remains in the qogram if afamily bregks up(Chapter 3);
Informal review procedures for applicants (Chapter 16);

Informal hearing procedures for participants (Chapter 16);

Theproaess forestablishingand revising voucher payment sendards (Chapter 16);

Themethod ofdetermining thatrent to owrer is areasondle rent (initially and duing the
term of aHAP contract) (Chapter8);

Spedal policiesconcerning special housingtypes in theprogram (e.g., use of shaed housng)
(Chapter15);

Policies concerning paymentby a family to thePHA of amounts thdamily owes the PHA
(Chapter16);

Interim redeterminations offamily incomeand composition(Chapter 11);

Restrictions, ifany, on he numberof movesby a participant family (Chapter 10);

Approva by theboard of commissiones orotherauthorized officials tocharge the
administrative fee reserve (Chapter 16);

Procedura guidelinesand performance stailards for conducting required housingquality
standrdsinspetions (Chapter8); and

PHA saeening of applicants forfamily behavior or suitability for tenancy (Chapter 3).
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Mandatory vs. Discetionary Policy
HUD makes adistinction betveen:

1 Mandaory policies thosedriven by legislation, regulations,current handlooks,
notices, andegal opinions, and

1 Optional, n@-bindingguidarce, including guidebooks, noties thathave expired and
recommendationsfrom individual HJD stff.

HUD expeds PHAS to aevelop policies andprocedures that areonsistentith mandatory
policiesand to neke clea theoptioral policies the PHAhas adpted. The PHA's administrative
planis thefoundhtion of those polktiesand procedures. HUDO s reddonsrequire PHAS to
makepolicy choices that povide guidince to seff and consistey to program appli@nts

and participants.

Following HUD guidane, even thaugh it is not nandatory, providesa PHA with afisafe

harbor. BIUD has aready determined that the ecommendationsand sug@stions it nakes ae
consistent with maradory policies.If aPHA adopts anaternative strategy, it must makeats own
determination that thedternative approach is corsistent with la@jislation, regulations,and other
manditory requirements.There may be very goodreasons br adopting a policy or procedure that
is different than HUDO safe harbor, butPHAS stould carefully think thraugh thosededsions.

1-111.C. OR GANIZATION OF THE PLAN
ThePlan is orgnized to provideinformation to uers in particular areas of operation.

1-111.D. UPDATING AND REVISING THE PLAN

ThePHA will revise thisadministrative planas reeded to compy with charges inHUD
regulations. Theoriginal planand any changes nmust beapproved by the board of commissiones
of the ayency, the pertient sections ircluded in theAgency Plan,and acopy provided to HUD.

PHA Policy

ThePHA will review and updite theplanat least oncea year, and moreoften if needed,
to refl ect changes inregulations, PHAoperations, oras reeded to enste stef
consistery in opeation.
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Chapter 2
FAIR HOUSING AND EQUAL OPPORTUNITY

INTRODU CTION

This chapterexplains thdaws andHUD regulationsrequiring PHAs to dfirmativelyfurthercivil
rights andfair housingin all federall y-assisted housingrograms. The étter and spirit of trese
laws are implemented through consistent policyand processesTheresponsibilityto further
nondicrimination pertains toall areas of thePHAS bousingchoicevoucher (HCV) operations.

This chepterdescribes HUD regulationsand PHApoliciesrelated to these topics in three parts:

Part I: Nondigrimination. This part presents thebodyof laws and regulationsgoverning
theresponsibilities othe PHAregarding nondigrimination.

Part Il: Policies Reéted to Personswith Disabilities. This part discusss therulesand
policies ofthe housingchoicevoucher program related to reasondle accommodition for
personswith disabilities.Theserulesand policiesare based on thelFair HousingAct
(42U.S.C.)and Sdion 504 ofthe Relabilitation Act of 1973,and incaporate guidarce
from theJoint Staement of The Department of Housingand Urban Development and the
Department of Justice (DOJ), issted May 17, 2004.

Part Ill : Prohibition of Dicrimination Against Limited Erglish Prdiciency Persors. This
part details theobligations of thePHA to ensuie meaningful access to theHCV program
and its ativities bypersonswith limited English prdiciency (LEP). This pat
incorporatesthe Final Guidance to Federa Finarcial Assistaie Redpients Regarding
Title VI Prohibition aainst National Origin Discrimination Affecting Limited Erglish
Prdficient Persons publishedanuary 22, 2007, in thé&ederal Regiser.
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PART I: NONDISCRIMINATION

2-1.A. OVERVIEW

Federd laws require PHAS totreat all applicants and prticipantsequally, providing the @me
quality of service, regardless offamily characteristicsand badkground. Federa law prohibits
disaimination in housingn the lasis ofrace color, religion, $x, nationa origin, age, familial
status, and disabijit In addition, HUDregulations preide for additional potections regarding
sexua orientation,gender identity, and maital status. The PHA will complyfully with all
federal, sta, and local nondirimination laws, and with rules andregulationsgoverning fair
housingand equal opportunityin housingand employmert, including:

1 Title VI of theCivil Rights Act of 1964

91 Title VIII of theCivil Rights Act of 1968(as anmended bythe CommunityDevelopment Act
of 1974and theFair HousingAmendments At of 1988)

Exeautive Order 11063
Sedion 504 ofthe Relabilitation Act of 1973
TheAge Discrimination Act of 1975

Title Il of theAmericans with Disabilities Act (to theextentthat it applies, othevise Sedion
504 and theFair HousingAmendmentsggovern)

Violence Against Women Reauthorization Act of 2005(VAWA)

TheEqgual Access to Housingn HUD Programs Regardless of ®xual Orientation orGender
Identity Final Rule, publishedn the Federal Regisér February 3, 2012

When morethan onecivil ri ghts law applies to a sitation, the Bws will be read and applied
together.

= =2 4

Any applicable statelaws or lacd ordinarces andany legislation protecting individual rights of
terants, applcants, orstdf that may subseqgantly be enaded

PHA Policy
TheArizonaCivil RightsLaw Title 41 mirors Federal Law.
The City of Tucson Codeof Ethics, Resolution 11102, Agust 6, 2013.
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2-1.B. NONDISCRIMINATION

Federd regulations praibit discrimination against certain protected classs and othergroups of
people. Stateand loa requirements,as well as PHApolicies, can prohibit discrimination against
additionalclasss of people.

ThePHA shall not disriminate becauseof race color, x, religion, familial status, age,
disability, ancestry or nationa origin (call ed fAprotected claseso)

Familial status ircludeschildren under theage of 18living with parents or lgal custodans,
pregnant women and people ®curing custodyof children uncer theage of 18.

ThePHA will not discriminate on the bsis ofmarital status, gender identity, or sexual
orientation [FR Notice02/03/13.

PHA Policy
ThePHA does not icentify any additional potected classs.

ThePHA will not useany of thesefactors to:

l

Denyto any family the oppeotunity to applyfor housirg, nordeny to anyqualifi ed applicant
the opportunity to paticipatein thehousingchoicevoucher program

Providehousingthat is diferent from thet providedto others
Subject anyoneto sayregation ordispaste treatment

Restrict anyone's access toany benefit enjoyed byothe's in conmction with thehousing
program

Trea a prson diferently in deermining eligibility or other requirements foradmission

Steer an applicant or participant toward oraway from aparticular area based any of these
factors

Deny anyoneaccess to the ame level of services

Deny anyonethe oppatunity to paticipatein a panningor advisorygroupthat isan integra
part of the housingprogram

Discriminatein theprovision ofresidential real estte transactions

Disaiminateagainst soneonebecaise tley are related to orassocatedwith amemler of a
protectedclass

Publish orcause to bgublishedan advertisenent or notce indicaing the avail ability of
housingthat pefers orexcludes grsonswho are memters ofa protectedclass
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Providing Information to Families and Owners

The PHA must takesteps teensurethatfamilies andowners are fully aware of all applicable civil
rights lws. As part of the lriefing process, thePHA must povide irformation to HCVapplicant
families about civil rights requirementsand the oppdunity to rent in abroad range of
neighbotoods[24 GFR 982.30]. TheHousingAssistaree Payments HAP) contract informs
owners oftherequirement not to distminateaganst any person tkecauseof race color, religion,
sex, national origin, age, familial status, ordisabilityin conrection with thecontract.

Disarimination Complaints

If an applicant or participant beliewes thatany family memtler has been disaiminated against by
thePHA or an owrer, thefamily shouldadvisethe PHA. HUD requires thePHA to makeevery
reasondle attempt to de¢rminewhethertheapplican t 0 Earticipan t ass®tions have merit
and takeany warrantedcorrective adion. In addition, thePHA is required to grovide the
applicant or articipant with information about how téile a disaimination complaint [24 CGFR
982.304.

PHA Policy

Applicants or @rticipants who l&lieve that theyhave been subgd to unlavful
disaimination maynotify the PHA in witing.

ThePHA will attempt to emedydisaimination complaints madagainst the PHA.

The PHA will provide acopyof adisaimination complaint fam to thecomplainantand
provide trem with information on how to completnd submit théorm to HUDG Office
of Fair Housingand Equa Oppatunity (FHEO).
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PART II: POLICIES RELATED TO PERSONSWITH DISABILITIES

2-11LA. OVERVIEW

Onetypeof disability disaimination prohibited byhe Fair HousingAct is therefusal to make
reasondle accommodition in rules, policies, pictices, or gvices when sich acoommodition
maybe necessay to &ford aperson with a digbility the equal opportunityto useand enjoy a
program or dvelling under theprogram.

The PHA mustensurethat personswith disabilitieshave full access to the PH#& praggrams and
services. This esponsibilitybegins with the frst inquiryof an interestedfamily and continues
through every programmatic area of theHCV program.

PHA Policy

ThePHA will ask all appli@ntsand participantsif they requireany type of
acommodgitions, in witing, on the intakepplicaion, reexamination dacumentsand
notices ofadverseadion bythe PHA, byincludingthefollowing language:

filf you oranyonein your family is a prsonwith disabilities,and you requirea
speific acoommodition in orcer to fully utilize our programs and ervices, pkeae
contact thehousingauthority. 0

A specific nameand phonenumberwill be indicaedas thecontect for requestsfor
acommodition for personswith disabilities.
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2-11.B. DEFINITION OF REASONABLE ACCOMM ODATION

A personwith adisabilitymayrequire special acaoommoditions in oray to haveequal access to
theHCV program. Thetypes of reasondle acommoditions thePHA can provide include
changes, exceptions, oradjustments to aule, poligy, practice, or savice

Federd regulations stipulatéhatrequestsfor acommoditions will beconsicered reasondle if
theydo not cede an "unduefinancial and administrative burden” for the PHA, omresult in a
ffundamentl alterat i dnrth@nature of theprogram or srvice offered. A fundamendl
alteration is amodification thatalters theessential atureof aproviderd s eragms.

Types of ReasonableAccommodations

When realed, the PHAmMustmodify normal procedures to &acommodite theneeals of aperson
with disabilities. Examples include:

1 Permitting applicaionsand reexaminationsto becompleted bymail
1 Conducting home visits

1 Usinghigher payment sandards @ther within theacceptablerange or with HUD approva of
apayment séndard outsidethe PHArange) if the PHA determines this is ecessay to ereble
apersonwith disabilities to obtain auitablehousingunit

1 Providingtime extensions fotocating a unit when necessay becaiseof lack of avail ability
of accessible units or sgial challenges of thefamily in sesking a unit

1 Permitting an authorized designee or advocae to farticipate in theapplication or certifi cation
process andany othermestings with PHAstdf

1 Displaying posers and othethousinginformation in lo@tions throughout thePHA's office in
suchamanrer as to beeasily readable from awheelchair
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2-11. C. REQUEST FOR AN ACCOMM ODATION

If an applicant or participant indicates that anexception, change, or adjustment to aule, poligy,
pradice or srviceis needed becauseof a disability, HUD requires that the PHAred the
information as aequest forareasondle acommodition, even if noformalrequest is made
[Joint Staement ofthe Departments of HUD and Justice Reasondle Accommoditions unagy
theFair HousingAct].

Thefamily mustexplain whet type of acommodition is neded to povide thepersonwith the
disabilityfull access to the PH& pragrams and ervices.

If the nead fortheaccommodhition is not eadily apparent or knawn to thePHA, thefamily must
explain therelationship betwen therequestedaccommodition and the disability. There must be

an identifi able relationship, or exus, etween therequestedaccommodition and the individal 6 s
disability.

PHA Policy

ThePHA will encourage the family to make its request in writing usinga ressondle
acommodition request farm. However, thePHA will consider theacommodition any
time thefamily indicaes ttat anaccommodition is reeded whetheror not aformal
written request is submitted.
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2-11. D. VERIFICATION OF DISABILITY

Theregulatary civil ri ghtsdefinition for personswith disabilitiesis provided in Exhibit 2-1 at the
end ofthis chepter. Thedefinition of a personwith adisabilityfor the purposeof obtaininga
reasondle accommodition is much boader than theHUD definition of disability which is used
for waiting list preferences and incomeallowances.

Before providing an acommodition, the PHA must @erminethatthe person neds the
definition of a personwith adisability, and that thesccommodition will enhance thefamily6 s
access to the PHAs praggrams and ervices.

If a persorts disability is obvious, orothewiseknown to the PHAand if theneel for the
requestedaccommodition isalso realily apparent or knavn, no further verification will be
required [Joint Staement ofthe Departments of HUD and Justice Reasondle Accommoditions
under theFair HousingAct].

If afamily indicaes that an accoommodition is required for a disabilitythat is not obvious or
othewiseknown to the PHA, the PHAustverify that the prson neds thedefinition of a
personwith adisability, and that the limitationemposd bythe digbility requiretherequested
acommodition.

When verifying a disability, the PHAwill follow the verification policies povided in Clapter7.
All information elated to a grsorts disability will be treated inacwrdance with the
confidentidity policies povided in Clapter16. In addition to thegenera requirements tlat
govern dl verification efforts, the followingrequirementsapply when verifying a disability:

1 Third-party verification must beobtaired from an individual identifed bythefamily who is
compeent to makethe determination. A doctor or othermedicd professioral, a peer suppaot
group,anon-medcd savice agency, or areliable third marty who is in aposition to know
about theindividualGs disability mayprovide \erificaion of adisability[Joint Staement of
the Depatments of HUD and Justice Reasondle Accommoditions undr theFair Housing
Act]

1 ThePHA mustrequest onlyinformation that is necessaly to evaluatethe disbility-related
need fortheaccommodition. ThePHA will not inquireabout thenature or extent ofany
disability.

Medical records will not beaccepted orretained in theparticipant file.

In theevent that the PHA does recave confidentia information about ersors speific
diagnosis, teament, orthe reture or sverity of thedisability, the PHAwill dispose ofit. In
place of theinformation, the®HA will note in thefile that the diability and othemrequested
information havéeen verified, thedate theverification was receved, and the mmeand
address of theknowledgeable professioral who ent theinformation[Notice PIH 2010-26).
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2-1.LE. APPROVAL/DENIAL OF A REQUESTED ACCOMM ODATION [Joint Staement
of the Departments of HUD and Justice Reasondle Accommoditions undr theFair Housing
Act, NoticePIH 2010-26].

ThePHA mustapprove arequest foran acommodition if thefollowing three conditions ae
met:

Therequest was madeby or onbehalf of a personwith adisability.
There is adisability-related need fortheaccommodition.

Thereguestedacaommodition is reasondle, mening it would not imposean undudinarcial
and administretive burden on the PHA, or furamentlly alter thenatureof thePHAS BICV
operations (includingthe oblgation to complywith HUD requirementsand regulatiors).

Requestsfor acommoditions mustbe assesad on acase-by-casebasis, takingnto aceount
factors swh as theoverdl size of thePHAG srognam with respect to the numbr of employees,
type of fadlities and size of budget, type of operation includingcompositionand stricture of
workforce, the ratureand cost of therequestedaccommodition, and theavail ability of
aternative acommoditions tret would dfectively meet thefamilyd s abilitiy-selated needs.

Before makinga determination whetherto appove therequest, thePHA mayenterinto
discussiorand regotiation with thefamily, request mae information fom thefamily, or may
requirethefamily to sign aconsent form so that the PHA ay verify the reed for therequested
acommodition.

PHA Policy

After arequest foran acoommodition is gresented, thePHA will respond, in witing,
within 10 busimss dgs.

If the PHA denies arequest foran acommodition because it is noteasondle (it would
imposean undudinarcial and administrative burden orfundamentally alter thenature of
the PHAS ogerations), thePHA will discuss with thdamily whetheran alternative
acommodition could dfectively address thefamilyd s abiitiy-selated needs without a
fundamentl alteration to the HCVprogram andwithout imposingan unduefinarcial and
administrative burden.

If the PHA believes that thdamily has fail ed to identify areasondle aternative
acommodition after interactive discussiorand regotiation, the PHAwill notify the
family, in writing, of its deérmination within 10 busiess dgs from thedate ofthe most
recent discussion orcommuni@tion with thefamily.
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2-11. F. PROGRAM ACCESSIBILITY FOR PERSONS WITH HEARING OR VISION
IMPAIRMENTS

HUD regulationsrequirethe PHA toensurethat personswith disabilties related to hering and
vision have reasondle access to the PHA prayrams and ervices[24 CFR 8.9.

At the initial point ofcontact with ead applicant, thePHA shall iform all appli@nts of
aternative forms ofcommuniation thatcan beusedotherthan phin language paperwork.

PHA Policy

To med theneals of grsonswith heaing impairments, TD/TTY (text telephone
display / teletype) communiation will be avail able.

To med theneads of grsonswith vision impairments, large-print and audio vesions of

key program docunents will bemadeavail able uponrequest. When visual aids are used

in public meetings or presentations, or in metings with PHAst&f, one-on-oneassistaie
will be provideduponrequest.

Additional examples ofdternative forms ofcommunition are sign language
interpretation; raving materia explained orally by stédf; or having athird party
representative (an adult friend, relative oradvocae, ramed bythe applicant) to recave,
interpret andexplain housingnatrias and bepresent atall meetings.
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2-11. G. PHYSICAL ACCESSIBILITY

ThePHA mustcomplywith avariety of regulations pertaining to physica accessibility, including
thefollowing:

NoticePIH 201026

Sedion 504 ofthe Relabilitation Act of 1973
The Americans with Disbilities Act of 1990
The Architedural Barriers Act of 1968
TheFair HousingAct of 1988

ThePHAG s pesoctnéaning physical accessibility must bereaily avail able toapplicants and
participants. They can befound in titee key documents:

= =2 =4 A

1 This plan @scribes the ley policies that govern thePHAG sesponsibilitieswith regard to
physical accessibility.

1 NoticePIH 201026 sumnarizes informaion about pertinent laws and implerenting
regulationsrelated to nondisrimination and accessibility in federall y-funded housing
programs.

1 ThePHA Planprovides infemation about sélevaluation, neds asessnent, and tansition
plans.

Thedesign, constriction, oralteration of PHA fadlities mustconform to theUniform Federa
Accessibility Standrds (UFAS). Newly-constricted fadlities mustbe designed to bereadily
accessible toand usble bypersonswith disabilities.Alterations toexisting fadli tiesmustbe
accessible to the mximum extentfeasible, defined as not imposingn unduefinarncial and
administrative burden on the oprations of theHCV program.

When issuingavoucher to afamily that incluas an individ@ with disabilities, thePHA will
includeacurrent list of avail able accessible unitknown to the PHAand will assist theamily in
locating an avail able accessible unit, if mcessay.

In general, owners must prmit thefamily to make ressondle modificaions to the unit.
However, theowner is not equired to payfor the modifi@tion and mayrequirethat the unit be
restored to its orginal stte at thefamilyd expensewhen thefamily moves.
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2-11.LH. DENIAL OR TERMINATION OF ASSISTANCE

A PHAG desision to deny or terminate theassistage of afamily that includs a grsonwith
disabilities is subje to consiceration of reasondle accommodition [24 GFR 982.5522)(iv)].

When applicants with digbilities are denied assistage, the noticeof denial must ifiorm them of
the PHAS informal review process and thir right to request a fearing. In addition, thenotice
must infam appli@nts withdisabilities oftheir right to request reasondle accommoditions to
participate in the ifiormal heaing process.

When aparticipant familyd assistageis terminated, thenotice of termination must iriorm them
of the PHAS informal heaing process and thir right to request a learing and reasondle
acommodition.

When reviewing reasondle accommodition requests, the PHA mustonsicer whetherany
mitigating circumsences an beverified toexplain and overcome theproblem that led to the
PHAG secistbn to ceny or terminate assistawe. If areasondle accommodition will alow the
family to med therequiremens, the PHA must mak#e accommodition.
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PART IIl: I MPROVING ACCESS TOSERVICES FOR PERSONS WITH
LIMITED ENGLISH PROFICIEN CY (LEP)

2-11lLA. OVERVIEW

Language for Limited Erglish Prdiciency Persons(LEP)can beabarrier to accessingimportant
benefits or srvices, undrstandingand exercising importantrights, compying with apgicable
responsibilities, ounderstandingotherinformation provieéd bythe HCV program. In certain
circumstnces, fallureto ensuethatLEP pa&sons en effedively participate in orbenefit from
federall y-assisted pogramsand adivities may violate theprohibition under Title VI against
disaimination on thebasis of rational origin. This gart incorporates theFinal Guidance to
Federd Assistare Redpients Regarding Title VI Prohibitionagainst National Origin
Disaimination Affecting Limited Erglish Prdicient Persons, publishedanuary 22, 2007, in the
Federal Registr.

ThePHA will take affirmative seps tocommuni@te with peoplewho reed sevices or
information in danguage otherthanEnglish. Thesepersonswill be referred to as lBrsonswith
Limited Erglish Prdiciency (LEP).

LEP is déinedas pesons who do not sk English as tkeir primary language and who fave a
limited ability to read, write, spek or understand Erglish. For the puposes othis administative
plan,LEP pe&sons ae HCV applicants and prticipants, and prents andamily members of
applicants and prticipants.

In order to determinethe level of access neded by LEP pesons, thd?HA will balance the
following fourfadors: (1)the numler or proportion of LEP pe&sons elgible to be grved or

likely to beencounteed bythe HousingChoiceVoucher program; (2) the frequency with which
LEP pesons coménto contect with the pogram; (3) the retureand imporance of theprogram,
adivity, or sxrvice provided bythe pogram to peopleds lives; and(4) theresources aail able to
the PHAand costs.Balancing thesefour fadors will ensuremeaningful access byLEP pasons to
critical sevices whilenot imposingundueburdens on thePHA.
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2-111.B. ORAL INTER PRETATION

In acourtroom,aheaing, or situationsin which hedth, safety, or accessto important benefits and
services are at stake, thePHAwill generally offer, or ensurethatthefamily is offered through other
sources, comptent ®rvices free of charge to theLEP peason.

PHA Policy

ThePHA will analyze the \arious kinds ofcontects it haswith the publc, to assss
language needs and dedde what reasondle seps should béaken. iRessondle sep s 0
maynot bereasondle where the costs imposedubsantially exceeal the lenefits.

Where feasible, the PHAwill train and hre bilingual staff to beavail able toad as
interpreters andtranslators, will pool esources with othelPHASs, andwill standrdize
documents Where feasibleand possible, th®@HA will encourage the useof qudifi ed
communityvoluntees.

Where LEP peasons desg, theywill be permitted to u®, at their own expense,an adult
interpreter of their own choosirg, in place of oras a supment to theree language
services offered bythe PHA. Thanterpreter maybe an adult family memter or friend.

2-111.C. W RITTEN TR ANSLATION

Translation is theeplacement ofawritten text from one énguage into an equivalent written text
in anotter language.

PHA Policy

In oder to complywith written-translation oblgations, thePHA will take thefollowing
steps:

The PHA will provide written translations of vital douments foread €ligible
LEP language groupthatconstitutes 5 grcent or 1,000 prsonswhichever is less,
of the popudtion of personseligible to beseved or likelyto beaffeded or
encounteed. Translation ofotherdocuments, if meded, can beprovided aally; or

if there are fewer than 50 persons in danguage groupthat reaches the 5 precent
trigger, thePHA dces not tenslatevital written maerias, but providesvritten
notice in the primary language of the LEP language group of theright to recave
compeent ord interpretation of thosevritten maerials, free of cost.
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2-111.D. IM PLEMENTATION PLAN

After completing thefour-factor analysisand dedding what language assistane savices ae
apprapriate, thePHA shalldeterminewhetherit is necessay to develop awritten implenentation
planto adaess thadentified needs of theLEP populations it sees.

If the PHA determines that it is not neessay to develop awritten implenentation pbn, the
abserte of awritten plan does not obviatehe unarlying obligation to enste meaningful access
by LEP pesons to the PH& HousingChoiceVoucher program and srvices.

PHA Policy

The PHA has developed awritten LEP pbn, usingthefollowing five steps: (1)
Identifying LEP individwals who reed larguage assistae; (2) identifying language
assistawe measures; (3) taining stdf; (4) providing notice to LEP pesons;and (5)
monitoringand updaiting the LEP plan.
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EXHIBIT 2 -1: DEFINITION OF A PERSON WITH A DISABILITY UNDER
FEDERAL CIVIL RI GHTS LAWS [24 CER Parts 8.3and 100.201

A personwith adisability, as ddined undr federa civil rights laws, is anypersonwho:

1 Has a fhysica or mental impairment that substantiallyimits one ormoreof themajorlife
adivities of an individud, or

1 Has areoord of sich impairment, or
1 Is regarded as having suchimpairment
Thephrasefiphysical or mental impairment 0 cludes:

1 Any physiological disorder or condition, cosratic or difigurement, oranatomical loss
affeding oneor mae of thefollowing bodysystems: Burological; muscuoskektal; speaal
senseorgans; lespiratory, includingspesch organs; @ardiovascular; reproductive; digestive;
genito-urinary; hemicand lymphatic; skin; an@ndocrine; or

1 Any mentl or psychological disorder, swch as mentaletardation, arganic brain syndrone,
emotional ormentl ilin ess, and sgific | earning disabilities. Theaerm  fiypidal or mental
impairment 0 cludes, but is not limited to: sh diseases andconditions as dhopedc,
visual, spech and heaing impairments, erebral palsy, autism, epigpsy, musular dystroply,
multiple <lerosis,cancer, heart disesse, dialetes, nental retardation, emotional illness, tug
addiction andelcoholism.

fiMajor life ad i v iircludessbot is not limied to, @ring for oneself, performing manuwal tasks,
walking, sesing, heaing, breathing, learning, and/orworking.

fiHas arecord of sich impairmen t &ansntes a historyof, or has been misclassified as having, a
mentl or physical impairment that subantialy limits one ormoremajorlife adivities.

fils regarded as haring an impairment 0 efined aschaving a physical or mental impairment that
does not subsintialy limit one ormoremajorlife adivities but is teaed bya public entity (such
as thePHA) as canstitutingsucha limitation; has noneof theimpairments ddined in this setion
but is teaed bya public entity as haring suchan impairment; or hes a hysical or mental
impairment that substantiallyimits one ormoremajorlife adivities, orly as aresult of the
attitudes of others toward that imparment.
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Thedefinition of a personwith disabilities des not inclue:
1 Current illegal druguses
1 Peoplewhosealcohol usenterferes with therights of othes

1 Personswho objetively pose airect threa or subsantial risk of harm to others that cannot
be controlled with areasondle accommodition under theHCV program

Theabovedefinition ofdisability determines whetheran applicant or participant is entitled taany
of the potections offederal disability civil ri ghts laws. Thus, gersonwho daes not met this
disabilityis not entitled to aeasondle accommodition under federa civil rights andair
housinglaws andregulations.

TheHUD definition of a personwith adisabilityis much narrower than thecivil ri ghtsdefinition
of disability. TheHUD definition of a personwith adisabilityis used for purposesof recaving
thedisabkd family preference the $40Cederly/disabkd houséold dedution, the $480
dependent deduction, theallowance for medicd expenses, orthe alowance for disability
assistage expenses.

Thedefinition of a personwith adisabilityfor purposes ofgranting areasondle accommodition
request is much boader than theHUD definition of disability. Many people will not qudify as a
disabledperson unar theHCV program, yet anaccommodition is reeded to provideequal
oppatunity.
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Chapter 3
ELI GIBILITY

INTRODU CTION

ThePHA is responsible foensuring thatevery individual andfamily admitted to theHCV
program meds all grogram eligibili ty requiremerts. This inclués any individual approved to
join thefamily after thefamily has been admitted to theprogram. Thefamily must praide any
information neded by the PHA to corfirm digibili ty and determinethe level of thefamilyd s
assistae.

To bedligible for the HCV program:
1 Theapplicant family must:
- Quadlify as a Bmily as defined by HUD and the PHA.
- Haveincomeat or below HUD-specified incomelimits.
- Quadlify on the Iasis ofcitizenship or thedigible immigrant sttus offamily members.
- Providesoc#l security numberinformation forfamily membe's asrequired.

- Consat to the PHASs collection and useof family information as mpvided forin PHA-
providedconseit forms.

1 ThePHA must dtterminethat thecurrent or pest behavior of household membe's daes not
includeadivities that are prohibited by HUD or the PHA.

This cheptercontains three parts:

Part I: Definitions of Family and Houghold Membes. This @rt containsHUD and PHA
definitions of family and household membe's andexplains intial and orgoing eligibili ty
isstes related to thesemembaes.

Part I1: Basic Eligibili ty Criteria. This prt discusses incomedligibili ty, and rules
regarding citi zenship, scial seaurity numbes, and family consent.

Part I11: Denial of Assistaie. This part covers factorsrelated toan applican t @&ss or p
current condct (e.g. criminal activity) that can cause thePHA to deny assistame.

Should it pass the agcy will adopt therequirements of thei Housi ng Olwqughr t uni t vy
Modernization At of 20160.
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PART I: DEFINITIONS OF FAMILY AND HOUSEHOLD MEMBERS

3-I.A. OVERVIEW

Somedigibili ty criteria and program rulesvary dependingupon thecomposition of thefamily
reguesting assistae. In addition, someequirements appy to thefamily as awholeand others
apply to individual persons whowill live in the assisted unit. This paprovides infomaion that
is neded to corectly identify family and howsehold membe's, andto appy HUD's eligibili ty
rules.

3-1.B. FAMILY AND HOUSEHOLD [24 CFR 982.201c), HUD-50058IB. p. 13,
FR Notice 02/03/12]

Thetermsfamily and household have different meanings in theHCV program.

Family

To beeligible for assisance, an applicant must galify as a amily. Family as defined by HUD
includes, but is not limigd to thefollowing, regardlessof adual orperceived sexual orientation,
gender identity, or marital status,asingle personwho may be an elderly person, digbled person,
nearelderly person, orany othersingle person; or agroup of personsresiding together. Such
groupincludes, but is not limigd to afamily with or withoutchildren (achild who is emporarily
away from the lmmebecauseof placement in foser careis consigred amemberof the amily),

an elderly family, a near-elderly family, adisabledfamily, adisplaced family, or the remaining
memler of atenant family. The PHA has the disogtion to deermineif any othergroup of
persons qalifi es asafamily.

Gender | dentity means actual orperceived gender characteristics.
Sexual orientationmeans homogxuality, heterosexuality, or bisexuality.

PHA Policy

A family is defined as an individual, oragroup of peoplerelated by blood, narriage,
adoption, orunmaried partners that livetogether in a stabldamily relationship.

Each family must identifythe individwals to beincluded in thefamily at the time of
application, and must updatthis information if thefamilyé compaition changes.

Household

Householdis a broader term that includesadditional peoplewho, with thePHAS sermjssion,
live in anassisted unit, sucés live-in aides, foster children, and foster adults.
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3-1.C. FAMILY BRE AKUP AND REMAINING MEMBER OF TENANT FAMILY
Family Br eakup [24CER 982.315

Except underthefollowing conditions, the PHAas digretion to determine which memlers of
an assistedramily continueto receive assistancef thefamily breaks up:

A If thefamily breakup results from an @currence of domestic violence, dating violence, or
stalking, the PHA musensurethat the vetim retains assigince (For documentgtion
requirementsand policies related to donestic violence, dating violence and stlking, see
sedion 161X.D of this plan.)

A If acourt determines thedisposition of poperty between menbers ofthe assistedamily in a
divorce or separation decree, the PHA is boundby the court®s determination of which family
memlers continueto receive assistawe.

PHA Policy

When afamily on thewaitinglist bre&ks up into two otbBrwisedigible families, oy one
of the rew families may retain the eiginal application date. Other famer family
memlers may make anew applicaion with a rew applicaion date if thewaiting list is

open.

If afamily breaks up intotwo othewiseeligible families whilereceving assistarte, only
oneof thenew familieswill continueto beassisted.

In theabsence of ajudicial dedsion oran agreement amonghe aiginal family membas,
the PHAS hearingfficer will review each familyd sequest, andwill d eterminewhich
family will retain their placenent on thevaiting list or continuein occupancy. In making
its deermination, the PHAs hearingofficer will t ake into consideration thefollowing
factors: (1)the interest of any minor children, indudingcustaly arrangements; (2) the
interest ofany ill, elderly, ordisabkd family members; (3) theinterest of any family
memler who is orhas been the vctim of donestic violence, dating violence, or stlking
and provides daumenation in accordance with section 16-1X.D of this Administrative
Plan; (4) any possiblerisks to fimily memlers as aresult of crimirdl activity, and () the
recommendations of ®cial service professiorals.

Remaining M ember of a TenantFamily [24 CER 5.403

TheHUD definition of family includes thaemaining member of a tenant famy, which is a
memter of an assistedamily who remains in theunit when othermemlers of thefamily have
left theunit. Houghold membe's suches live-in aides,fosterchildren, and foser adults do not
gualify as remaining membeas of afamily.

If dependents ae the oy firemaining memlers ofaterant familyd and there is nofamily
memler able toassumetheresponsibilities othe head of housdiold, see Chapter6, Sedion 6
|.B, for thepolicy on fiCaretakersforaCh i | d . 0
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3-1.D. HEAD OF HOUSEHOLD [24 CFR 5.504(b)]

Head of houshold means theadult memigr of the family who isconsidered the lead for
purposes of determining incomesligibility and rent. Théhead of household is esponsiblefor
ensuringthat thefamily fulfills all of its responsildliti es undr theprogram, alone orin
conjunction with aco-head orspouse.

PHA Policy
Thefamily may designate any qualifi ed family memberas thehead of household.

Thehead of household must havéhe legal capacity to engr into alease under state and
local law. A minor whois enancipated urder state law may be designated as hed of
houshold.

3-1.E. SPOUSE, COHEAD, AND OTHER ADULT
A family may have a spouseor co-head, but notboth [HUD-50058IB, p.13].
Spouseneans themarriage partner ofthe head of houshold.

PHA Policy

A marriage partnerincludes the @rtner in a'common law" marriage as defined in state
law. Theterm fis p o udse® nmvtapply to friends,roommetes, orsignifi cant others who
are not marriage partners. A minorwho isemarcipated undr state law may be
designated as a spose.

A co-headis an individia in the houshold who isequally responsiblewith the fead of
household forensuring that thefamily fulfills all of its responsibilities uder theprogram, but
who is not aspouse. Aamily can have only oneco-head.

PHA Policy
Minors who are emartipated undr state law may be designated as a co-head.

Other adultmeans afamily memtker, other than the head, pouse or co-head, who is 18years of
ageor older.Foster adults andlive-in aides are not consideed otheradults.

© Copyright 2011 Nan McKay & Associates, Inc. Page 3-4 City of TucsonAdmin PlanUpdated 7/1/16
Unlimited copies may be made for interral use.



3-I.F. DEPENDENT [24 CER 5.603

A dependent is afamily memler who is undr 18 yeas ofage or a personof any agewho is a
personwith adisability or afull-time studet. Thefollowing personscan never be dependents:
the head of household, spous, co-head, foser children/adults and lie-in ades. Identifying each
dependent in the amily is imporent becauseead dependent qualifies the family for a deduction
from annal incomeas described in Chapter 6.

Joint Custody of Dependents

PHA Policy

Dependents thatare suljed to ajoint custaly arrangement will be considered amember
of thefamily, if they live with theapplicant or participant family 51 percent or moreof
the time.

When morethan onegppli cant or participant family is claiming the sme dependentsas
family memlers, the family with primary custaly at thetime ofthe initial examination or
reexamination will be able toclaim thedependents. If thereis a disputeabout which
family shouldclaim them, the PHAwill make the determination based onavail able
documents suclas caurt orders, oran IRSreturn showingwhich family has claimed the
child for incometax purposes.

3-1.G. FULL-TIME STUDENT [24 CFR 5.6(; HCV GB, p. 529]

A full-timestudent(FTS) is a prsonwho isattending school or vocaional training on afull-time
basis. Thetime commitment orsubged load that isneeded to befull-time is dfined by the
educaional institution.

Identifying each FTS is imporént because: (1)each family memberthat isan FTS, otherthan he
head, spouse, ato-head, qualifi es thefamily for a dependent dediction, and (2)the inrcome of
suchan FTS is teated dfferently from theincome of other family menbers.

3-1.H. ELDERLY A ND NEAR-ELDERLY PERSONS, ANDELDERLY FAMILY
[24CFER 5.1®, 5.403,and FR Notice 02/03/12]

Elderly Persons

An elderly personis apersonwho isat least 62years ofage.

Near-Elderly Persans

A near-elderly personis a grsonwho is50-61 years ofage.

Elderly Family

An elderly family is onein which the lead, spose, co-heal, or solemember is an elderly person.
Identifying eldaly families is imporént becausethesefamilies qualify for spesial deductions
from incomeas described in Clapter6.
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3-1.I. PERSONS WITH DISABILITI ES AND DISABLED FAMILY [24 CFR 5.403,
FR Notice 02/03/12]

Per sonswith Disabiliti es

Under theHCV program, special rulesapply to personswith disabilitiesand to any family whose
head, spouse, oto-head is a rsonwith disabilities. Thaechnicd definitions of individals
with handcgps and persons with disabilitiesare provided in Exhibit 3-1 at theend ofthis
chapter. Thesedefinitions are usedfor a nunber of purposes ieluding ensuring that persons
with disabilities are not diriminated ajainst based upon disbility.

As discused in Chepter 2, the PHA must malal aspects of theHCV program acessible to
personswith disabilitiesand consider reasonable acoommoditions lequested fased upona
persoris disbility.

Disabled Family

A disabled familyis one in whth the lead, spowse, or co-hea is apersonwith disabilities.
Identifying disabled families is imporént becausethesefamilies qualify for special deductions
from incomeas described in Clapter6.

Even though personswith drug or alcohol dependencies areconsidered persons with disabilities
for the puposeof non-discrimination, this des not prevent thePHA from denying assistase for
reasonsrelated to atohol and drug abusefollowing policiesfound inPart 111 of this chepter, or
from erminating assistace following the policesin Chapter12.

3-1.J. GUESTS[24CER 5.10Q

A guestis a grson emporarily staying in theunit with theconsent of amemberof thehoushold
who hes express or impled authority to soconsent.

PHA Policy

A guest @an remain in theassisted unit no lager than 14 consecutivedays or atotal of 30
cumulative cdendar days duringany 12-month geriod.

Children whoare subjct to a jointcustaldy arrangement orfor whom afamily has
visitation privileges, thatare not includedas a fmily memter because they live outside
of theassisted howshold morethan 50 prcent of the time, are not subjet to the time
limitations ofguestsas desribed above.

A family may request anexception to this poley for valid reasons(e.g., care of arelative
recovering from amedical procedureis expededto last 40conseutive days). An
exception will not be nade unless thdéamily can identify and provide cocumentgtion of
theresidenceo which te guest will return.
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3-1.K. FOSTER CHILDREN AND FOSTER ADULTS

Foster adultsare uswally personswith disabilities, unelated to thetenant famiy, who are unable
to live done [24 G-R 5.609.

Theterm fostr child is not speifically defined by theregulations.

Fosterchildren and foser adultsthatare livi ng with anapplicant orassised family are
consicered howsehold memba's but not Bmily membaea's. Theincomeof fosterchildren/adults is
not counéd in family annual income, and foster children/adults do not qudly for a dependent
deduction [24 CFR 5.603;HUD-50058IB, p. 13.

PHA Policy

A foser child is achild that is in thdegal guardianship orcustaly of a stae, courty, or
private adoption orfostr care agency, yet is caed for by fosterparents intheir own
homes, uner some kindof shortterm or long-temrm fostercare arrangement with the
custodialagency.

A fosterchild or foster adult nay beallowed to reside in thenit if their presence would
not result in a violation oHQS space standardsaccordingto 24 CFR 982.40.

Children thatare tempaarily absentfrom the lmmeas a esult of plcement in foser care are
disaussed in 8dion 3.L.

3-l.L. ABSENT FAMILY MEMBERS

Individuals may be absent from thefamily, either temporarily or pernanently, for avariety of
reasons irluding educational activities, placementin fostercare, employment, illness,
incarceration, and court order.

Definitions of Temporarily and Permanently Absent

PHA Policy

Generdly an individual who is or igxpeded to beabsentfrom theassised unitfor 90
conseutive days or less is cosidaed tempaoarily absentand continues tobe considcered
afamily membe. Generally an individualwho is or isexpeded to beabsentfrom the
assisted unifor morethan 90conseutive days isconsicered permanently absentand no
longer afamily memler. Exceptions to thiggeneral policy are discussd below.

Absent Students

PHA Policy

When soneonewho hes been considered afamily memtler attends schoobway from
home, thepersonwill continueto beconsidered a family member unless nformation
beammesavail able to thePHA indicating that thestudent las estblisheda separate
household or thefamily dedares that thestudenthas eséblisheda separate household.
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Absences Dueto Placement in Foger Care[24 CFR 5.403]

Children tempaarily absent from thehomeas aresult of pbcement in fosgr care are consicered
memlers ofthe family.

PHA Policy

If achild has been placed in fostercare, the PHAwill v erify with the appropriate agency
whetherand when thechild is expeded to beaeturned to thehome.Unlessthe agency
confirms thet thechild has been permanently removed from thehome, thechild will be
countedas afamily membae.

Absent Head,Spouse, or Co-head

PHA Policy

An employed head, spaise, orco-heal absent from theunit morethan 90conseutive
days due to empbyment will continue to beconsidered afamily memter.

Family Members Permanently Confined for Medical Reasons[HCV GB, p. 5-22]

If afamily member is confined to anursing homeor hospital on a @rmanent basis, tht peson is
no lorger consicered afamily memberand the income ofthat gerson is notounted [HCVGB,
p. 522).

PHA Policy

ThePHA will request \erification from aresponsble medica professioral and will use
this deermination. If the responsible redical professioral cannot providea
determination, the grsongeneraly will be consdered tempaarily absent.Thefamily
may present evidence that thefamily memter is confined on apermanent basisand
request that thepersonnot beconsicered afamily memter.

Return of Permanently Absent Family Members

PHA Policy

Thefamily mustrequest PHA approval for thereturn of any adult family members thet
the PHA las deermined to be grmanently absent. Theindividual is subgd to the
eligibili ty and screening requirements disusseddsewherein this chapter.
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3-1.M. LIVE -IN AIDE

Live-in aidemeans aperson whoresides with oner moreelderly persons,or nea-elderly
persons, ompersonswith disabilities,and who:(1) is deermined to beessentia to thecare and
well-being of thepersors, (2) is not oblgatedfor the support otthe personsand (3) would not
beliving in theunit except to piovide thenecessary supportiveservices [24 CFR 5.403.

The PHA mustapprove a live-in aideif needed as aressanable accommodition in accordance
with 24 GFR 8, to nake the pogram acacessible toand usble by thefamily member with
disabilities.

A live-in aideis a member of the howehold, not thefamily, and theincome of theaide is not
consicered in incomecdculations[24 CFR 5.609b)]. Relatives nay be approved as live-in aides
if they meet all of thecriteria defining alive-in aide. However, a elative who srves asalive-in
aide is notconsicered afamily memler and woudd not beconsidered aremainingmemtler of a
terant family.

PHA Policy

A familyés request foralive-in aidemust bemade in witing. Written verificaion will be
required from areli able, knowledgeable professional, suchas a actor, saial worker, or
caseworker, that thelive-in aideis esentia for the care and well-being of the elderly,
nearelderly, ordisalded family member. For continued approval, thefamily must submit
anew, written request-subject to PHAverification-at each annual reexamination.

In addition, thefamily and live-in aidewill be required to submit aertifi cation stting
that the live-in aideis (1) not obligatedfor the sypport ofthe person(s) nealingthe are,
and (2) would not bdivingin theunit except to povide thenecessay sypportive
Services.

ThePHA will not approve a particular persores alive-in aide, and may withdraw such
approva if [24 CFR 982.31@b)]:

Thepersoncommits fraud, brikery or any othercorrupt orcriminal act in
conredion with any federal housingprogram;

The personcommits dug-related criminal activity or violent criminal activity; or

Thepersoncurrently owes rent or other amounts tahe PHA orto anotler PHA in
conredion with Sedion 8 or public housingassigance under the1937Act.

Within 10 business @ys of receiving arequest foralive-in aide, including al required
documenttion related totherequest, thePHA will notify thefamily of its dedsion in
writing.
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PART II: BASIC ELI GIBILITY CRITERIA

3-1I.LA. IN COME ELIGIBILITY AND TARGETING
IncomeLimits

HUD is required by law to set incomdimits that determinethedigibili ty of applicants for
HUDG assistd housing programs, hcluding the housingchoice voucher program. Theincome
limits are publishedannuelly and are based onHUD estimaes of nmedian family income in a
particular areaor courty, with adjustments fofamily size.

Types of Low-Income Families [24 CER 5.603(b)]

Lowincome family. A family whoseannual income das notexceed 80percent of the
medan incomefor the areg adjusied for family size.

Very low-income family. A family whoseannual income d@s notexceeal 50 percent of the
medan incomefor the areg adjusied for family size.

Extremdy low-incomefamily. A family whoseannual income d@s notexcee the hgher of
30 percent of the median income fortheareaor the federal poverty level, adjusted for family
size.

HUD may establish itome ceilings higher or lower than 30, 50, 080 percent of the nedian
incomefor an areaif HUD finds tret such \ariations ae necessary becauseof unusully high
or low family incomes.

Using Income Limits for Eligibility [24 CER 982.201

Income limits a&e usedfor digibility only at admission. Elgibili ty is egablishedby compaing a
family'sannual incomewith HUDG s  p edintomdirhits. To be itome-€ligible, afamily
must beoneof thefollowing:

1 A vey low-incomefamily

1 A low-income family that has teen "continuousy assisted'under the1937HousingAct. A
family is considred to be continuousy assisted ithefamily is akealy receiving assistance
under any 1937 Housng Act program at thetime thefamily is admitted to theHCV program
[24 GFR 982.4]

PHA Policy

ThePHA will consider a family to becontinuouslyassisted if théamily was leasing a
unit under any 1937 Hausing Act program at thetime they were isswed a voucher by the
PHA.

1 A low-incomefamily that qualifies forvoucher assistarte as a on-purchasing houshold
living in HOPE 1 (publidhousinghomeavnership), HOPE 2 (multibmily housing
homeavnership) developments, or otr HUD-assisted multifamily homeswnership
programs covered by 24 CFR 248.173

1 A low-incomeor moderatencomefamily that isdisplaced as aresult of the prepayment of a
mortgage or voluntary termination of a mortgage insuiance contract on eligible low-income
housingas defined in 24CFR 248.101
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HUD permits the PHA tcestablish dditional categories of low-incomefamilies that may be
determined eligible. Theadditional caegories must be consistent with the PHA ph and the
consolidaéd plansfor locd governments withinthe PHAG s risgliction.

PHA Policy
ThePHA has notestablshed any additional categories of eigible low-incomefamilies.

Using Income Limits for Targeting [24 CER 982.201]

At least 75 mrcent of thefamilies admitted to the PH# piogram during a PHA fiscal year must
be extremdy low-incomefamilies. HUD may approve exceptions to this equirement if thePHA
demonstetes that it hasmadeall required efforts, but has ben ureble toattract anadequate
numberof qudifi ed extremdy low-income famili es.

Families cantinuougy assisted unet the1937 HousingAct and families living in eligible low-
incomehousingthatare disphcel as aresult of pepayment ofa mortgage or voluntary
termination of amortgage insurance contrect arenot subjet to the 75 prcent restriction.
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3-11.B. CITI ZENSHIP OR ELIGIBLE | MM IGRATION STATUS [24 CER 5. Subpart E]

Housingassistances avaibble orly to individuals whoare U.S. citzens, U.S. ationals (herein
referred to as citizens and nationals), ornorcitizens thaet havedigible immigration sietus. At
least onefamily memler must bea citizen, netional, or norcitizen with eligible immigration
status in ader for thefamily to qualify for any level of assistace.

All applicant families must be notiéd of therequirement to submit eviehce of their citizenship
status wien they apply. Where feasible, and in acordance with thePHAS kimited English
Prdficiency Plan, thenotice must ben a languagethat is uné@rstoodby theindividual if the
individual is not préicient in Erglish.

Declaration [24 CER 5.508]

HUD requires each family memler to declare whetherthe individwal is acitizen, anational, or an
eligible norciti zen, except thosememlers who eled not to conénd that tley have €ligible
immigration setus. Thosevho elect not to congnd theirstatus ee consicered to be iigible
norciti zens. For citi zens, rationals andeli gible nonciti zens thededaration must besigned
persordly by the hed, spousego-head, and any otherfamily member 18 or older, and by a
parent or guardian for minors. Theamily must identiy in writing any family members who elect
not tocontend tleir immigration setus (®e Ineligible Nonciti zens kelow). No declaration is
required for live-in aides, fosterchildren, or fosteradults.

U.S.Citizensand Nationals

In general, citizens and nationals are required to submit oy asigned dedaration thatclaims
their status. Howver, HUD regulations grmit the PHA to request additonal docunrentation of
their status, sch as a @ssport.

PHA Policy

Family membeas whodeclare citi zenship omational status will not berequired to provide
additional d@umenttion unless the PHAeceivesinformation indi@ting that an
individuals declaration may not beaccurate.

Eligible Noncitizens

In addition to poviding a signed dedaration, thosededaring digible norcitizen satus must gin
averification consent form andcooperate with PHA efforts to veify theirimmigration setus as
described in Chapter 7. The documenttion required forestablishinggli gible norcitizen sttus
varies deendinguponfactors swch as thedate thepersonentered theU.S.,the conditions uner
which eligible immigration sttus has ben granted, the rsorts age, and thedate onwhich the
family began receving HUD-funded assistawce.

Lawful residents of theMarshalllslands, thd-ederated Sates ofMicronesia, and Palau, bgether
knownas the Feely Associated Staes, orFAS, areeligible for housng assistance under sedion
141 ofthe Comjads of Fee Association between theU.S. Gowernment andthe Governments of
the FAS [PublicLaw 106-504].
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Ineligible Noncitizens

Thosenorritizens who do not wish toontend tleir immigration setus ae required to have their
names listed on aoncontendingfamily memters listing, signed by the head, spouse, oto-head
(regardless ofcitizenship sétus), indcating theiringligible immigration setus. The PHA is not
required to erify afamily memterés inelgible status and is notequired to report an individuats
unlawful presencein theU.S. to theUnited Staes Citizenshipand Immigration Services
(USCIS).

Providinghousingassistage to noncitzen stucents is prohibied [24 CFR 5.527. This
prohibition extends to lte norcitizen spouse o norciti zen student aswel as to minorchildren
who accompany or follow to join the nonitizen student. Sah prohibition does notextend to the
citizen spouse o& norcitizen studnt or to thechildren of thecitizen spousend nortitizen
student. Sch afamily is eligible for prorated assistance as a mixed family.

Mixed Families

A family is eigible for assistace as long as at kast one nemberis acitizen, national, or eligible
norciti zen. Families that irtlude €igible and ineligible individualsare consideared mixed
families. Swch families will be given noticethat their assistawce will be prorated,and that tley
may request aheaing if they contest this detmination. See Chapter6 for a discussion dfiow
rents ae prorated, and Chapter16 for adiscusson of informal hearing procedures.

Ineligible Families [24 CER 5.514d), (e), and (f)]

A PHA may elect to provide assistaie to afamily before the verificaion of thedigibili ty of the
individual oronefamily memtler [24 CFR 5.51%b)]. Otherwise, no individual ofamily may be
assisted por to theaffirmativeestablishmenby the PHA that theindividual orat least one
family memler is dligible. Verificaion of eigibili ty for this purp@e occurs when the individwal
or family membe's hare submitted doumenétion to thePHA in accordance with program
requirements[24 CFR 5.51Za)].

PHA Policy

The PHA will not provideassistawe to afamily before the verificaion of at kast one
family memter.

When aPHA determines thatan applicant family does not includeany citizens, rationals,
or eligible nonciti zens, following the \erification process,the family will besent a
written noticewithin 10 busimess diys of the determination.

Thenotice will explain theressonsfor the denial of assistane, that thefamily may be
eligible for proration of assistawe, and will advisethefamily of its right to request an
apped to theUnited Sttes Citizenshipand Immigration Services (USCIS), or torequest
an informal hearing with thePHA. Theinformal heaing with the PHA may berequested
in lieu ofthe USCIS apped, or a theconclusionof the USCIS apped process. Thenotice
mustalso inform theapplicant family that assistaoe may not bedelayed until the
conclusion ofthe USCIS apped process, but that it ray be delayed pending the
completion of the irformal heaing process.

Informal hearing procedures arecontaired in Chapter 16.
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Timeframe for Deter mination of Citi zenship Status [24 CER 5.508(9)]

For new occupants joiningthe assistedamily, the PHA must \erify statusat thefirst interim or
regular reexamination following the persoés cccupancy, whichever comesfirst.

If an individual qualifi es for atime extension forthe submission afequired deuments, théHA
mustgrant suchan extension fomo morethan 30days [24 GFR 5.50&h)].

Each family memtber is required to submit evidnce of digible status oty onetime duing
continuous acupancy.

PHA Policy

ThePHA will v erify the status ofpplicants at thdime otter éigibility fadors ae
determined.

3-1I.C. SOCIAL SECURITY NUMBERS[24 CFR 5.216 and 5.2B, Notice PIH 201210]

Theapplicant andall membe's of theapplican t fowehold mustdisclose theomplete and
acarate saia security number(SSN)assgned to ead houghold member, and the
documenttion necessay to verify each SSN.A detailed digussion ofacceptabledocumenttion
is provided inChapter7.

Note: Theserequiremerts do notapply to norcitizenswho do notcontend elgible immigration
statusIndividuals whoprevioudy dedared to hare eligible immigration sttus nay not change
their dedarations forthe purposeof avoiding compliance with the SSN diglosureand
documenttion requirements or pnalties assocated with norcompliarce with these
requirements.Further, heads of houshold may not opt to emove houshold membes from the
family composition forthis purpos.

In addition, ead participant who tes not peviously disclosedan SSN, las previoudy disclosed
an SSN tlat HUD or the SSA determined was invalid, orhas been issied a new SSN must
submit theircomplete and acarate SSN and thedocumenttion required to veify the SN at the
time ofthe rext interim or annual reexamination or recertifi cation. Participants age62 orolder as
of January 31, 2010whosedetermination of eigibility was begun before January 31, 2010are
exemptfrom this equirementand remainexempteven if they move to anew assisted urii

ThePHA must any assistage to anapplicant famiy if they do not ned the SSN diglosureand
documenttion requirementscontaired in 24 GFR 5.216.

© Copyright 2011 Nan McKay & Associates, Inc. Page 3-14 City of TucsonAdmin PlanUpdated 7/1/16
Unlimited copies may be made for interral use.


http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&amp;rgn=div5&amp;view=text&amp;node=24%3A1.1.1.1.5&amp;idno=24

3-1.D. FAMILY CONSENT TO RELEASE OF INFORMATION [24CER 5.230
HCV GB, p. 513]

HUD requires each adult family memter, and thehead of housdnold, spowse, or co-hea,
regardless of @e, to sgn form HUD-9886,Authorization for the Releaseof Information/Privacy
Act Notice and oher consentforms as eeded to colled information elevant to thefamilyd s
eligibility and level of assistarte. Chapter7 provides detiled informationconcerning the
consentforms andverification requirements.

ThePHA must aény admission to the pgram if any member of the applicant family fails to sgn
and submit theconsent forms forobtaininginformation inacerdance with 24 GFR 5, Subprts
B and F[24 CFR 982.552h)(3)].
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3-II.LE. STUDENTS ENROLLED IN INSTIT UTIONS OF HIGHER EDUCATION [24
CER 5.612and FR Notice 4/10/06]

Sedion 327 ofPublicLaw 109-115and the impémentingregulation at 24 GFR 5.612
establishechew restrictions on theligibili ty of certain students (both pe- and full-time) who
are enrolled in institutians of higher education.

If astudentenrolled at aninstitution ofhigher educdion is unay theageof 24, is not a &teran,
is not maried, dcees nothave a dependent child, and is not a prsonwith disabilitiesreceaving
HCV assistawe as of November30, 2005the stiden t @i gbili ty must beexamined along with
the ircomedigibility of thes t u d eanentsdnsthegecases, both the stumht andthest udent 6 s
parents must be icome elgible for the studat to recave HCV assistage. If, however, astudent
in thesecircumsances is determined independent from his/her parents inaccordance with PHA
policy, theicomeo f t h e aents willenat bedogsidgped in deerminingthe studat 6 s
eligibili ty.

Thenew law does notapply to stuents who eside with parents whoare applying to receive
HCV assistage. It is limited to stuéntswho are seeking assistane on their own, sgarately
from their parents.

Definitions

In determining whether and how the Bw digibility restrictionsapply to astuden, thePHA will
rely on the following definitions[FR 4/10/06, p18149.

Dependent Child

In thecontext of thestudenteligibili ty restrictions, dependent child means adependent child of a
studentenrolled in an institution ohigher educaion. Thedependent child must also ed the
definition of dependentin 24 GFR 5.6(B, which sttes tlat the dependent must be anemler of
theassistedamily, other than thehead of household or spous, who is unér 18 years ofage, or
is a rsonwith adisability, or is afull-time studet. Fosterchildren and fosteradults ae not
consicered dependents.
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Independent Student

PHA Policy

ThePHA will consider a studenfindepgenden t from his or fer parents andhe prentsé
incomewill not be consicered when determining the studat @& sgibility if thefollowing
four criteria are all met:

Theindividual is of kgal contrad ageunder stte law.

Theindividual hes essblished ahoushold sparatefrom his/her parents for at
least oneyear prior to application for occupancy or theindividual mests theU.S.
Department of Educaiond sefindion of independent student.

To beconsicered an independent student according to theDepartment of
Education, astudent must ed one ommoreof the following criteria:

Be at least 24years old byDecenber 31 of the award year for
which ad is sought

Be an orphan or award of the court through theage of 18
Be aveteran of theU.S. ArmedForces

Have oneor mare legal dependents other than aspouse(for
example, dependent chidren or an elderly dependent paent)

Be a graduate orprofessonal student
Be married

Theindividual wes notclaimed as a apendent by his/her parents pursiant to IRS
regulations, as demonstrated on tiparentsomostrecent tax forms.

Theindividual providesa cetificaion of theamount offinarcial assistancehat
will be providedby hisher parents. This ertification must be gjned by the
individual providing the supportand must besubmittedeven if no assistace is
being provided.

ThePHA will v erify thata student neds theabove criteriain accordance with the
policies in Sdion 7-11.E.

© Copyright 2011 Nan McKay & Associates, Inc. Page 3-17 City of TucsonAdmin PlanUpdated 7/1/16
Unlimited copies may be made for interral use.



Institution of Higher Education

The PHA will use thestatutory definition under section 102 ofthe Higher Education Act of 1965
to determinewhether a student is atendingan institution of higher education (see Exhibit 3-2).

Parents

PHA Policy

For purposes of studet eligibili ty restrictions,the definition of parents includes
biological or adoptiveparents, steprents @s long as they are currently maried to
thebiologica or adoptiveparent), and guardians (e.g., grandparents, auntincle,
godparents, et).

Person with Disahliti es

ThePHA will use thestatutory definition under section 3(b)(3)(E) of the1937 Act to determine
whethera student is aperson with disaditi es (see Exhibit 3-1).

Veteran

PHA Policy

A veeranis apersonwho seved in theactive military, naval, or air service and whowas
discharged orreleased from sich sevice under conditions othethan dishonable.

Deter mining Student Eligibility

If astudent is aplying for assistale on his/heown, apart from his/ler paents, thePHA must
determinewhether thestudent is subga to thedigibili ty restrictionscontained in 24 &R 5.612.
If the studet is subged to thoserestrictions, the PHA mugnsuretha: (1) the studet is
individually €ligible for the program, (2) either the student is indegndent from his/ker parents or
the studat 6 aentgareincomeeigible for the program, and(3) thefifamilyo with which the
student is aplying is colledively €ligible for the program.

PHA Policy
For any student who isubject to the 5.612estrictions, thePHA will:

Follow its usw policies in determining whetherthe student individally and the
s t u d @amilydcslledively are eligible for the program

Determinewhetherthe gudent is indendent from his/herparentsin accordance
with the dfinition of independent student in this £dion

Follow thepolicies ®ow, if applicéble, in determiningwhetherthestucen t 6 s
parents ae incomeeligible for the program

If the PHA atermines that thestudent, thes t u d eanents §ifeppligable), or the

s t u d @amilydisnot elgible, the PHAwill send anotice of denial in accordance with
the polices in Sedion 3-111.F, and theapplicant famiy will have theright to request an
informal review in acordance with thepolicies inSedion 16-111.B.
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Determining Parentallncome Eligi bility

PHA Policy

For any student who isubject to the 5.612Zestrictionsand who d&s not satigy the
definition of independent studenin this sdion, the PHA will determinetheincome
eligibili ty of thestudenés paents asollows:

If the studat 0 &entpae maried and living together, the PHAwiIll obtain a
joint incomededaration and certification of joint incomefrom the parents.

If the studat 6 a&ent s widowed or shgle, thePHA will obtain an income
dedaration and certifi cation ofincomefrom thatparent.

If the studat 0 &entpae divorced or separated,the PHA will obtain an income
dedaration and certifi cation ofincomefrom each parent.

If the studat has ben living with one ofhis/her parents andhas not tad contad
with or dees not knowwhereto congct his/herother parent, thePHA will require
the studat to submit acertifi cation under penalty of perjury describing the
circumstnces andstating that the student @s rot recave financial assistage
from theother parent. The PHA will then obtin an incomededaration and

certifi cation of incomefrom theparent with whom thestudent s been living or
had contect.

In determining the income dligibili ty of thestudent 6 &entg thePHA will use the
incomelimits for the juisdiction in which theparents live.
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PART IIl: DENIAL OF ASSISTANCE

3-1Il.LA. OVER VIEW

A family that dbes not met thedigibili ty criteria discused in Parts | and 11, must bedenied
assistae.

In addition, HUDrequires or grmits the PHA tadeny assistage based oncertain types of
current or past belaviors of family membes.

Forms of Denial [24 CER982.55%a)(2); HCV GB, p. 535]

Denial of assisanceincludes any of the following:

1 Not placing the family's name on thewaiting list

1 Denying or withdrawing a voucher

1 Notapproving arequest for terancy or refusingto enterinto aHAP contrad

1 Refusingto process arequest foror to provide assistage under portability procedures

Prohibited Reasonsfor Denial of Program Assistarce [24 CFR 982.2@(b),
24 CFR 5.2003b)]

HUD rules pohibit denal of program assistanceo the pogram based onany of the
following criteria:

1 Age, disabilty, race color, religion, ®x, ornaional origin (See Chapter?2 for additional
information about fair housingand equal opportunity requirements.)

Where afamily lives prior to admission to thgrogram

Where the family will live with assistace under the program. Although eligibility is not
affected by where the family will liv e, theae may berestrictions on théamilyo ability to
move outsidehe PHAG murisdiction under portahlity. (SeeChapter 10.)

1 Whethermemlers ofthefamily are unwed parents, redpients of publicasgstarce, or
children ban out ofwedlock

Whetherthefamily includes childen
Whetherafamily deddes to articipate in afamily self-sufficiency program

Whetheror not a qualified applicantis or hes been avictim of domesticviolence,
dating violence, or stlking if the applicant is otrerwise qulifi ed for assistawe
(Seesection 311.G))
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3-1ll. B. MANDATORY DENIAL OF ASSISTANCE [24 CER 982.553(3]
HUD requires thePHA to deny assistawe in thefollowing cases:

1 Any menber of the hosehold has ben evicted from federally-assisted busingin thelast 3
yeasfor drug-related criminal activity. HUD permits, but does notequire, the PHA toadmit
an othewise-eligible family if the household member has compléed aPHA-approved drug
rehabilitation program orthe circumstnces whichled toeviction no lorger exist (e.g., the
person involved in theriminal activity no longedives in thehoushold).

PHA Policy

ThePHA will admit an otlerwise-eligible family whowas evcted from federaly-
assisted housingithin the @st Syears for drug-related criminal activity, if thePHA is
ableto veify that the louselold memberwho engaged in thecriminal activity has
completed asuperviseddrug rehabilitation program approved by the PHA,or the prson
who committed thecrime, is no lorger living in thehoushold.

1 ThePHA determines thatany household memberis curently engaged in the useof ill egal
drugs.

PHA Policy

Currentlyengaged inis ddinedas any useof ill egal drugs during the pevious twelve
months.

1 ThePHA hasreasondle cause to llieve thatany houshold membefs curent use ompattern
of useof ill egal drugs, orcurrent abuseor pattern of abuseof alcohol, may threatenthe
hedth, sdety, orright to peaceful enjoyment ofthe premises by other esidents.

PHA Policy

In determining reasondl e cause, he PHA will considerall credible evidence, including
but not limited toany record of convictions, arrests, orevictionsof houshold members
related to theuseof ill egal drugs or theabuse of alcohol.A conviction will begiven more
weight than an arrest. The PHA will also consideevidence from trestment provicers or
communty-based organizations providingsevices to hoaisehold membes.

1 Any houwsehold member tas ewer been convicted of drug-related criminal activity for the
production or mandacture of methampletamineon the pemises of federaly assisted
housing

1 Any howsehold memberis subgd to alif etime registration requirement urler astatesex
offender registration program
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3-111.C. OTHER PERMITTED REASONSFOR DENIAL OF ASSISTANCE

HUD permits, but doesiot require, the PHA to ény assistace for thereasons digussed in this
sedion.

Criminal Activity [24 CER 982.53]

HUD permits, but doesiot require, the PHA to ény assistaice if the PHA determines that ay
household memier is currently engaged in, or has engaged in durhg areasondle timebefore the
family would receive assistance, certain types of criminal activity.

PHA Policy

If any household member is currently engaged in, or has engaged in any of thefollowing
criminal activities, within thepast five years, thefamily will be denied assistance

Drug-related criminal activity, defined by HUD as the illagal manufacture, sak,
distribution, oruseof adrug, or thepossession ad drug with intent to nanufacture, sell,
distributeor use thedrug [24 GFR 5.100Q.

Violent criminal ectivity, defined by HUD as any criminal activity that tes as oneof its
elements the us, attempted use, or threatened use of physical force subsantial enowgh to
cause,or bereasondly likely to cause, serious boldiinjury or property damage[24 CFR
5.109.

Criminal activity that may threaten thehedth, sagty, orright to peaceful enjoyment of
the premises by otherresidents or grsonsresiding in theimmedite vicinity; or

Criminal activity that may threaten thehedth or safety of property owners and
manaement stéf, and persons grforming contract administation functions or otler
responsibilities on éhalf of the PHA(including a PHA employee or a PHA contractor,
submntractor, or agent).

Immediate vicinity meanswithin aonemile radiusof the premises.
Evidence of such criminal activity includes, but is not limigd to:

Any convictionfor drug-related orviolent criminal activity within the @ast5
yedas.

Any arrestsfor drug-related orviolent aiminal adivity within the @st5 years.

Any record of eviction from public omprivatel y-owned housingges a esult of
criminal activity within the past5 years.

A conviction fordrug-related orviolent aiminal activity will be given mae
weight than an arrest for suchadivity.

In making its decision to dey assistaie, the FHA will consider thefactorsdiscussd in
Seaion 3111.E. Uponconsideation of suchfadors, the PHA may, ona case-by-case
basis, cedde not to day assistage.

© Copyright 2011 Nan McKay & Associates, Inc. Page 3-22 City of TucsonAdmin PlanUpdated 7/1/16
Unlimited copies may be made for interral use.


http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&amp;rgn=div5&amp;view=text&amp;node=24%3A1.1.1.1.5&amp;idno=24

Previous Behavior in Assisted Housing [24 CFR 982.55%c¢)]

HUD authorizes the PHA to deny assistawe based on thefamilyd previous bénavior in assisted
housirg:

PHA Policy

ThePHA will not deny assistare to an otlerwise eli gible family becausethe family
previoudy failed to med its obligations undy the Family Self-Suficiency (FSS)
program.

ThePHA will deny assistaie to anapplicant family if:

Thefamily does not preide information ttat thePHA or HUD determinesis
necessry in theadministration ofthe program.

Thefamily does not preide complete and true information to the PHA.

Any family menber has been evicted from federally-assisted housg in thelast
five yeas.

Any PHA has ever érminated assistaige under the program for any menter of
thefamily.

Any family menber has committedfraud, kribery, or any othercorrupt or
criminal act in conrection with any federal housingprogram.

Thefamily owes rent or otheramounts to ay PHA in conrection with theHCV,
Certifi cae, Modeate Rehabilitation or public housingprograms, unless the
family repays thefull amount of thedebt prior tobeing sdededfrom thewaiting
list.

If thefamily has not reimbursed any PHA for amounts thePHA paid to an owrer
under aHAP contad for rent, danages to theunit, or otheramounts oved by the
family under thelease,unless thdamily repays the full amount of thedebt within
sixty days (60days) of being seleadedfrom the waiting list.

Thefamily has kreated the £rms ofa repaymentagreement entred intowith the
PHA, unless théamily repays thefull amount ofthe debt covered in the
repaymentagreementprior to beingselected from thewaiting list.

A family member has engaged in or thretened violent orabusivebehavior toward
PHA personrel.

Abusiveor violent kehavior towards PHApersonnelincludes vebal as
well as physicd abuseor violence Useof racial epithets, or other
language, written or ora, that is customaly usedto intimidate may be
consicered abusiveor violent kehavior.

Threaening refers to aal or written thieats or ghysical gestues that
communi@te intent to Buseor commit violence

In making its decision to dey assistawe, the FHA will consider thefactorsdiscussd in
Sedion 3-11.E. Uponconsideation of suchfadors, the PHA may, ona case-by-case
basis, ceade not to day assistaie.
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3-1ll.D. SCREENING
Screening for Eligibility

PHAs ae authorized to obain criminal conviction recordsfrom law enforcementagencies to
screen applicants foradmission to theHCV program. This authdty assists the PHA in
compying with HUD requirementsand PHApolicies to any assistanceo appli@nts whoare
engaging in or have engaged in certain crimina activities.In order to obtainaccess to theeords
the PHA mustequireevery applicant family to submit aconsent form signed by each adult
houséold member[24 CFR 5.903.

PHA Policy

The PHA will perform a criminal backgroundcheck through lo@l law enforcement
and/orfee-based seavices for every adult houghold memler.

If theresult of thecriminal badkgroundchedk through local law enforcement or other
serviceis inconclusiveor indicaes that acrime was commitéd in anotter state thePHA
will util ize the apprapriate verification process usng a fee-based service.

PHAs ae required to perform aiminal badkground cheds recessary to deermine whether any
household memberis subjet to alif etime registration requirement undr astatesexoffender
program in the statevhere the housings located,as well as in ay otherstate where a household
memler is known to lave resided[24 CGFR 982553(a)(2)(i)].

If the PHA poposes todeny assistae based on acriminal record oron lifetime sx offender
registration information,the PHA must noty the household of theproposed adion and must
provide thesubed of thereoord and theapplicant a copy of the ecord and an oppatunity to

dispute theacarracy and relevance of the information prior to adenial of admission.[24 CFR
5.903f) and 5.9%(d)].
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Screening for Suitability as a Tenant [24 CER 982.307

ThePHA has no liabilty or responsibilty to theowner for thefamilyd sehaldor or suitabilty for
tenancy. ThePHA may opt to condict additioral sareening to deerminewhetheran applicant is
likely to be asutabletenant.

PHA Policy

ThePHA will not condict additioral sareening to determine an applicant familyd s
suitability for tenancy.

Theowner is responsiblefor screening and selection ofthefamily to oaccupy the avnerés unit.
ThePHA must infam theowner that screening and sekction for tenancy is theresponsibilty of
the avner. An owner mayconsicer afamilyd s toty with respect to factors suches: ppyment of
rent and utilitiescaring for aunit and premises, respecting therights of otheresidentsto the
peaceful enjoyment oftheir housirg, criminal activity that is athreet to the lealth, sdety or
property of others,and compliarce with other essential conditions of énancy.

HUD requires the PHAto provide prospective owners with thefamily's current and pior address
(as shown inlPHA records) and the mmeand address (if knavn) of the owner at thefamily's
current and prior addresses. HUD permits the PHA tonpvide avners with additiordl
information, as longs families ae notified that the iformation will be provided,and the sme
typeof information is povided toall owners.

The PHA may not dilose tothe avner any confidentia information provied in response to a
PHA request for documentation of donastic violence dating violence, or stalking except at the
written request orwith thewritten consent of the individual providing the documentgtion

[24 OFR 5.20078)(4)].

PHA Policy

ThePHA will inform owners oftheir responsibilityto saeen prospetive tenants, and
will provide owvners with therequired known name and address irfformation, at thetime
of the initial HQS inspetion or before. The PHA will not provideany additional
information to the wner, suchas terancy histary, criminal history, etc.
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3-lIl. E. CRITERIA FOR DECIDING TO DENY ASSISTANCE
Evidence [24 CER 982553(C)]

PHA Policy

ThePHA will use theconcept of thepreponcderance of theevidenceas thestandrd for
makingall admission @cisions.

Preponcerance of theevidence is defined as evidence which is ofgreaer weight or moe
convincingthan theevidence which is ofered in opposition tot; that is, evidence which
as awhole shavs that thdact saught to beproved is mae prabable than na.
Preponderance of the evidence may not be determinedby the nunber of withesses, butby
thegreaer weight of all eviderce.

Consideration of Circumstances [24 CER 982.552(¢)(2)]

HUD authorizes the PHA to consicer all relevant circumstinces when dedding whether to deny
assistawe based on afamilyd sast pistay except in the sit@tions forwhich denial of assistace
is mandted (see Section 3-111.B).

PHA Policy
ThePHA will consider thefollowing factors prior to makingits decision:

Theseaiousress of he case, especially with respect to how it wouldféect other
residents

Theeffeds thet dengl of assistage may have on othermemlers ofthe family
who were not involved in thection orfailure

Theextent ofparticipation or culpability of individual family menters, including
whetherthe culpablefamily memtler is aminor or a personwith disabilities, or
(as digussedurther in sedion 3-111.G) avictim of domnestic violence, dating
violence, or stlking

Thelength of time since the violation oarred, thefamilyG recent histay and the
likelihood of favorable condict in thefuture

In thecase of drug or acohol abus, whether theculpablehoushold memberhas
suaessfuly completed a supervised drug or alcohol rehabilit ation

The PHA will requirethe applicant to submiteviderce of the houshold
memleré swecessfulcompletion of a supervised drug or acohol
rehabilitation program.
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Removal of a Family Member's Name from the Application [24 CER 982.55Zc)(2)(ii)]

HUD permits PHAS to imposeas acondition of admission, eequirementthat family menbers
who participated in orwereculpablefor an adion or failure to act which results in thedenial of
assistage, to notresidein the unit.

PHA Policy

As acondition ofrecaving assistace, afamily may agreeto remove the culpabldamily
memler from theapplication. In swch insiances, he heal of household must ertify that
thefamily menber will not be permitted to visit or to sty as a guest in the assisted unit.

Afteradmission to thgrogram, thefamily must pesent evidence of the formerfamily
memlerés arrent address upon PHAequest.

ReasonableAccommodation [24 CFR 982.55Z%c)(2)(iv)]

If thefamily includes a personwith disabilities, thd®HAG secistbn concerning denial of
admission is subjg to consiceration of reasondle accommodation in accordance with 24 GFR
Part 8.

PHA Policy

If thefamily indicaes hat thebehavior of afamily memler with adisabilityis thereason
for the poposed denial of assistawe, the PHAwill determinewhether thebehavior is
related to thedisabiity. If so, upon théamilyGs request, thePHA will determinewhether
aternative measures are apprapriate as a easondle accommodition. ThePHA will only
consider accommoditions that en reasondly be expeded toaddress thebehavior that is
the Iesis ofthe poposd denial of assistane. See Chapter2 for adiscussion of
reasondle accommodition.
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3-1ll. F. NOTICE OF ELIGIBILITY OR DENIAL

If thefamily is elgible for assistawe, the PHAwiIll notify the family when it extends the
invitation toattend the vogher briefing appointmentas dicussed in Chpter5.

If the PHA a@termines that &amily is not elgible for the gpogram for any reason, thefamily
must benotified promptly. The notte must describe: (1)the easons br which assistawe has
been dened, (2) the familyé sght toan informal review, and (3) theprocess for obtainingthe
informal review [24 GFR 982.554(a)]. See Chapter 16, for informal review policiesand
procedures.

PHA Policy

Thefamily will be notified of adecision to dey assistae in writing within 10 busiess
days of the determination.

If aPHA usesacriminal record or sex offender registration information dotained under 24 GFR
5, Subpart J, as the lasis of adenial, acopy of the iecord must pecele the notice to deny, with
an oppatunity for theapplicant to dispute thacacuracy and relevance of the information béore
the PHAcan move to ény theapplication. In addition, acopy of the record must be pvided to
the subjet of therewrd [24 CFR 5.903%f) and 5905(d)]. ThePHA mustgive thefamily an
oppatunity to disputethe accuracy and relevance of that record, in the irfiormal review process
in accordance with program requirements[24 GFR 982.558d)].

PHA Policy

If based onacriminal record or £x offender registration information, arapplicant family
appeas tobe ineligible the PHA will notify the family in writing of the proposeddenial
and provide acopy of therecord to theapplicant and to thesubjea of therecord. The
family will be given 10business dys to disputehe accuracy and relevance of the
information.If the family does notcontact the PHA to disputethe iformation within that
10-day period, the PHAwiIll procead with issuing the noticef denial of admission. A
family that das notexercise tteir right to dispute thacairacy of theinformation prior to
issuance of theofficial denial letterwill still be given the oppdunity to doso as prt of
the irformal review process.

Noticerequirements elated to énying assistame to nortitizens ae contaned in Sedion 3-11.B.

Noticepoliciesrelated to anying admission to appliants who nay be victims of donestic
violence, dating violence, or stlking are contained in Sedion 3-111.G.
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3-1ll. G. PROHIBITION A GAINST DENIAL OF ASSISTANCE TO VICTIMS OF
DOMESTIC VIOLENCE, DATING VIOLE NCE, AND STALKING

TheViolence against WomenAct of 2005(VAWA) and theHUD regulation at 24 GFR
5.200%b) prohibit PHAs from denying an applicant admission to thelCV program fion thebasis
that theapplicant is orhas been avictim of domestic violence, dating violence, or stlking, if the
applicant otherwise qualifi es for assistace or admissio. 0

Definitions of key termsusedin VAWA are provided in dion 16-1X of this plan, where
general VAWA requirementsand policies pertainingto notification, dacumentation, and
confidentiality are also locted.

Notification

PHA Policy

The PHA adnowledges that avictim of domesticviolence, dating violence, or
stalkingmay have an urfavorable histay (e.g., apoor credit histay, arecord of
previous camage to an apartment, a pior arrest record) that would warant denial
under thePHAG s 0 Therefore, if the PHA makes a dtermination to deny
assistawe to anapplicant family, the PHAwill include in its noticeof denial the
VAWA informationdescribed in s2dion 161X.C of this plan and will request thet
an applicant wishing to claim proedion under VAWA notify the PHA wthin 10
busiress dys.
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Documentation
Victim Documentation [24 CER 5.200]

PHA Policy

If an applicant claims theprotection against denial of assistawe thatVAWA provides to
victims of donestic violence, dating violence, or stalking, thePHA will request in writing
that theapplicant providedocumenttion supportinghe claim in acordance with sedion
16-1X.D of this plan.

Perpetrator Dacumentation

PHA Policy

If the perpetrator of the abuseis a memberof the applicant family, theapplicant must
provide additional d@umentgtion consistingof one of thefollowing:

A signed setement(1) requestingthat the pergrator beremovedfrom the
applicaion and (2) cetifying that the pergrator will not be permitted to visit or
to sty as aguestin theassisted unit

Documenttion that theperpetrator has swccessfuly completed rehabilitation or
trestment. Thedocumengtion must be gined by an employee or agent of a
domesticviolence savice provider or by amedical or otherknowledgeable
professionalfromwhomthe perpetrator has saught assistace in addessing the
abuse.Thesigner must attest ural penalty of perjury to his orher belief that the
rehabilitation was sucessfully completed. The victim and @rpetrator mustalso
sign or attest tothe documenttion.
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EXHIBIT 3-1: DETAILED DEFINITIONS RELATED TO DIS ABILITIES

Personwith Disabiliti es[24 CER 5.4(]

Theterm person with disabilites means apersonwho hes any of the followingtypes of
conditions:

i Has adisability, as ddined in 42 U.S.CSedion 423d)(1)(A), which reads:

Inability to engagein any subséantial gainful activity by reason ofany medicdly
determinable physical or mentl impairment whth can beexpeded toresult in desth or
which has lasted ocan be expeded to last foa continuous feriod of not less than 12
months;or

In thecase of an individual who hes attined theage of 55 and is blind vithin the
meaning of fblindnes sad ddined in £dion 414i)(1) of this title), inability by reason of
suchblindness toengage in substantl gainful activity, requiring skills or abilty
compaable to thosef any gainful adivity in which hehas previoudy engaged with
someregularity and over asubsantial period of ime.

1 Has adevelopmental disabilty as defined in theDevelopmental Disabilities Assistare and
Bill of Rights Act of 2000 [42 U.S.C.15002(8, which defines developmental disability in
functiona termsas follows:

(A) In General

Theterm dévelopmental disabilitydo meansa sevee, chronic disability of an
individual that:

(i) is attribugble to amen#l or physical impairmentor combiretion of mentl and
physical impairments;

(ii) is manifested lefore theindividual attains age 22;
(iii) is likely to continueinddinitely;

(iv) results in subsintial functional limitations in3 or mae of the followingareas of
majorlife adivity: (1) Sdf-care, (I1) Receptive and expressivelanguage, (111)
Learning, (1V) Mobility, (V) Sef-diredion, (VI) Capaaty for independent living,
(VI1) Economicsef-sufficiency; and

(v) reflects theindividudd seediior acombiretion and sequence of speaal,
interdisciplinary, or generic savices, individualized supports, orther forms of
assistage thatare of lifelong or extenced duration and are individually planned
and coordireted.
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(B) Infants and Young Children

An individual from birth toage 9, inclusive, whohas a substatial developmentl delay
or speific congenital or acquired condition, may be consicered to have alevelopmental
disability without mesting 3 ormore of thecriteria described in claused(i) through (v) of
subgaragraph (A) if theindividual, without services andsupports, bs a high pobability
of meeting those criteria later in life.

1 Has aphysical, mental, or emotional im@irment that is expeded to beof long-continued and
indefinite duration; substanglly impedes his orher ability to live independently, and is of
sucha nature that theability to live independently could be improed by more suitable
housingconditions.

Peoplewith theacquired immunoddiciency syndrome(AIDS) orany condtionsarising from the
etiologic agent for AIDS ae not excludedfrom ths ddinition.

A personwhosedisability is bagd sdely on any drug or alcohol dependence does not qualify as
apersonwith disabilitiesfor the puposesof this progam.

For pumposes ofreasondle accommodition and program acessibility for personswith
disabilities, theerm peason with disabitiesrefersto an individwal with handicaps.
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Individual with Handicaps 24 CER 8.3]

Individual with handicapsneans any personwho has a fhysica or mental impairment that
subsantially limits one ormoremajorlife adivities; has arecord of suchan impairment; or is
regarded as having such an impairment. Theterm does not includeny individual who isan
alcoholic ordrug abuser whoseurrent use ofalcohol or dugs prevents theindividual from
participating in theprogram or activity in question, orwhoseparticipation, by reason of sich
current alcohol ordrug abuse would constitute a dict threat to property or thesdety of others.
As usd in this déinition, the phase:

(1) Physical or mental impairment incluas:

(a) Any physiologica disorder or condition, cosratic disfigurement, oranatomical loss
affecting one or mare of thefollowing body systems: reurological; musculoskedtal;
special senseorgans; espiratory, includingspeech organs; ardiovascular; reprodictive;
digestive; genito-urinary; hemic and lymphatic; skin; andendocrine; or

(b) Any mertal or psychological disorder, swch as mental retardation, arganic brain
syndrone, emotional ormentl illn ess, and sgific leaning disabilities. Thaerm
physical or mental impairment includes, but is not limited to, sh diseases and
conditions as dhopedc, visual, spech and heaingimparments, cerebral palsy, autism,
epilepsy, musgular dystrophy, multiple €lerosis,cancer, heart disesse, diabetes, nental
retardation, emotional ilness, dug addiction andalcoholism.

(2) Major life activities means furctions suches caring for onés sef, performing manw tasks,
walking, seang, hearing, speking, bresthing, learningand working.

(3) Has a eoord of such an imparmentmeans tes ahistory of, or has been misclassified as
having, amentl or physicd impairment that subantialy limits one ormore majorlife
adivities.

(4) Is regarded as haing animpairment means:

(a) Has a hysica or mental impairment that does not substantigllimit one ormoremajor
life adivities but ttet is treadedby arecipient as constitutingucha limitation;

(b) Has a hysica or mental impairment that substantidi limits one ormoremajor life
adivities ony as aresult of the attitudes of otlers toward siwch impairment; or

(c) Has noneof theimpairments ddined in @ragraph (1) ofthis setion but is teadedby a
recipient ashaving such an impairment.
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EXHIBIT 3 -2: DEFINITION OF INSTITUT ION OF HIGHER EDUCATION
[20 U.S.C. 1001 andL002]

Eligibility of Students for Assised Housing Under Sedion 8 of the U.S. Housng Act of
1937; Supplementary Guidance Notice [Federal Register, April 10, 2006]

Institution of Higher Edcation shall have the meaning given this tem in theHigher Educdion
Act of 1965 in 20 U.S.C. 1004and 1002.

Definition of & nstitutionof Higher Edea t i Brand20U.S.C. 1001

(a) Institution ofhigher education. For purposes of thischapter, other than sulchapter!V and
part C of sulzhapter | of chapter34 of Title 42, theterm distitution ofhighereducat i o n 6 6
means aneducdional institution in any Statethat

(1) Admits asregular students only persons laving a certifi cate of graduation from asctool
providing secondary education, orthe reagnized equivalent of sich a certifi cae;

(2) Is legally authorized within sich Stateto providea program of eduaion beyond
semndary education;

(3) Provides aneducational program for which the nstitution avards abacelorés degree or
provides notéss than a2-year program that is acceptablefor full credit toward swch a
degree

(4) Isapublic or other nonprofit institution; and

(5) Is accredited by a nationally recognized acacrediting agency or assocétion, or if not so
acaedited, is an institution thatds been grantedpreaccreditation stusby suchan
agency or assocétion that has leen reaognized by the Seretary for the granting of
preaccreditation setus, and thé&eaetary has deermined that thee is satisfadory
assuance that the institution will met theacaeditation sendards ofsuchan agency or
assocétion within areasonable time.

(b) Additional institutions ncluded.For purposes ofthis chepter, otherthan subchapterlV and
part C of sulzhapter | of chapter34 of Title 42, theterm Gistitution ofhighereducat i on 6 6
also includesd

(1) Any school thet providesnot less than al-year program of training to prepare students
for gainful employmentin areagnized occupation and that mets theprovision of
paragraphs (9, (2), (4), and 6) of subgction () of this ®dion; and

(2) A public ornongrofit private educationa institution in awy Statethat, in lieu ofthe
requirement in subection (@) (1) of this setion, admits agregular students personswho
are beyond te age of compulsay sclool atterdance in the Statein whichthe institution
is locaed.

(c) List of accrediting agencies. For purposes of thissedion and sdion 1002 of this title, the
Seaetary shall publish a list of @tionally recognized acaediting agenciesor assocations
that the Seretary determines, pursant to subjprt 2 of part G of subchapter IV of this
chapter, to berdiable authority as to thequality of the education ortraining offered.
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Definition of & nstitutionof Higher Edea t 1 Brond20U.S.C. 1002
(a) Definition of institutionof higher education for purposes oftudentassisance programs

(1) Inclusion ofadditional institutionsSubject to paragraphs (2)through (4) of this
subsetion, the &rm @ istitution of higher educat i ofar Buifposes of subchpterlV of
this chepterand part C of sulchapter | of chapter34 of title 42 ircludes, inaddition to the
institutionscovered by the definition in section 1001 ofthis titled

(A) A proprietary institution ofhigher education (as defined in subsetion (b) of this
sedion);

(B) A postseondary vocational institution (@ ddined in subsetion (c) of this sedion);
and

(C)Only for thepurmposesof part B of subchapter 1V of this chepter, an institution outside
theUnited Staes that is comarable toan institution ofhigher education as defined in
sedion 1001 ofthis title and that las been approved by the Seaetary for the purpose
of part B of subchapter IV of this clepter.

(2) Institutions outsidéhe United Staes

(A) In general. For thepurposeof qudifying as an irstitution underaragraph (1)(C), the
Seaetary shall estblish aiteria by regulation forthe approval of institutions outside
theUnited Staes andfor the determination that sgh institutionsare comperable toan
institution ofhigher education as ddined in gction 1001 ofthis title (except thet a
graduate medicd school,or a veterinary sctool, locaed outsidghe United Staes
shall not beequired to meet therequirements ofsedion 1001(a)(4) of this title).
Sueh criteria stall include arequirement that astudent attendingsuch sdool outside
theUnited Staes is inelgible for loans mede, insured, orguaranteed uncer part B of
subdapterlV of this chapteunlesd

() Inthecase of a gaduate medicd school I@caedoutsidethe United Staesd

(N(ag At least 60 mrcent of thoseenrolled in, andat least 60 rcent of the
graduates d, the graduate medicd school outdie the United Staes were not
persons @scribed in dion 10916)(5) of this title in theyear preceding the
yea for which astudent is seking aloan under part Bf sulchapter |V of
this chepter; and

(bb) At least 60 prcent of theindividuals whowere students ograduates ofthe
graduate medicd schooloutsidethe United Staes or Caada (bothnationals
of theUnited Staes andotheas) taking the examinationsadministered by the
Educational Commissiorfor Foreign Medical Gradwtesrecaved a passing
score in theyear precedingthe year for which a student is s&king aloan
under part B of subchapter 1V of this chepter; or

(1IN Theinstitution has aclinical training program thet was agroved by a Stateas
of January 1, 1992; or
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(i) In thecase of aveterinary school located outsidehe United Sttes that does not
meet therequirements ofsedion 100Xa)(4) of thistitle, the institsi o n ddents s t
complete their clinical training at an approved veterinary school located inthe
United Sttes.

(B) Advisory panel
(i) Ingeneral. For thepumposeof qudifying as an irstitution underparagraph (1)(C)
of this subsdion, the Seretary shall essblish anadvisay panel of medical
experts that shlld

() Evauatethe stadards ofacaeditation applied to applicant foreign medical
schools; and

(1) Determinethe compaagbility of thosestandards to ahdardsfor accreditation
applied to United Staes medi@ schools.

(i) Speaal rule if theaccreditation standrds described in clause(i) aredetermined
not to becompaable, he foreign medca school shall beequired to ned the
requirements ofsedion 1001 ofthis title.

(C) Failure to release information. Thefailure of an institution ouside theUnited Setes
to provice, release, or authorize releaseto the cretary of such informationas may
berequired by subparagraph (A) shall render such institutionineligible for the
purposeof part Bof subchapter|V of this chepter.

(D) Spedal rule. If, pursuant to this paagraph, an insitution losesigibility to participate
in theprogram undersubchapter 1V of this chapter and part C of sulehapter| of
chapter34 of title 42, tren astudentenrolled at such institution may, notwithstanding
suchloss ofdigibili ty, continueto beeligible to recave aloanunder part B while
attendingsuchinstitution for theacademic year succeeding the academic yea in
which sich loss ofdigibili ty occurred.

(3) Limitations kased oncourseof study or enrollment. An institution shll not be considered
to med thedefinition of an institution ofhigher edwcdion in paagraph (1) if such

institutiond

(A) Offers maethan 50percent of sicch i n s t ¢ourses byicarresf@osance, unless
the institution isan institution that mets thedefinition in sedion 2471(4)(C) of this
title;

(B) Enrolls 50 percent or noreof thei n st i t udnts incori@spordsente codirses,
unless the institution ian institutionthat mets thedefinition in such section, except
that the Seretary, at therequest of suth institution, nay waive the applicability of
this subpeagraph to seh institution for good cause, as determied by the Seretary in
the caseof an institution ofhigher education thatprovides a-or 4-year program of
instruction (or both)for which the institutiorewards an assocéte or baccdaurede

degree respectively;
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(C)Has a stuent enroliment in which morethan 25 peagent of the studntsare
incarcerated, except that the Seaetary may waive the limitation contaired in this
subgaragraph for anonpofit institutionthatprovides a2-or 4-year program of
instruction (or both)for which the institutiorawards abadeloré degree, or an
assocatels degreeor apostemndary diploma, espectively; or

(D) Has a stuent enroliment in which morethan 50 peagent of the stuantsdo not havea
secndary school diplomaor its recognized equivalent, and daes not preidea2-or 4-
yea program of instriction (or both)for which the institutionawards abachelorés
degree or an assocated degree respectively, except that the Seaetary may waive the
limitation contined in tis subgragraphif a norprofit institution cemonstates to the
satisfaction of the Secetary that the institutiorexceeads such limigtion because the
institution grves, throughcontracts with Federal, Stag, or local government
agencies, sgnificant numkers of students who daot havea secondary school
diploma orits recognized equivalent.

(4) Limitations kesed on nmanagement. An institution sél not beconsicered to meet the
definition of an institution of higher education in paagraph (1) ifd

(A) Theinstitution, oran affiliate ofthe institution tlat has thegpower, by contrad or
ownership inerest, to dred or cause thaliredion of themanaement or policies of
the institution, las filed for bankruptcy, except thet this paagraph shall not apply to a
nongofit institution, theprimary function of which is to povide realth care
educational services (or anaffiliate of such an institution that bs the paver, by
contract or ownership irterest, to diect or causethe dredionoft he i nsti t uti on
manaement orpolicies) thatfiles for bankruptcy under chapter 11 of title 11 between
July 1, 1998,and Decemberl, 1998; or

(B) Theinstitution, the instu t i owned, erthe indi t u t chief exéosive officer has
been convicted of, or has pled nolo conéndere or guilty to, acrimeinvolvingthe
aquisition, ug, or expenditure of funds unér sulchapter |V of this chapter and part
C of sulzhapter| of chapter 34 oftitle 42, orhas been judicially determined to have
committedfraud involvingfunds umnler sulchapter!V of this chepter and part C of
subdapter lof chapter34 of title 42.

(5) Certifi cation. TheSecretary shall certiyan i n s t i difucdtion esradinstitution of
higher education in accordancewith therequirements of subgprt 3 of part G of sulxhapter
IV of this clepter.

(6) Loss ofdigibility. An institution of hgher education shall not beconsicered to ned the
definition of an institution of higher education in paagraph (1) if such inditution is
removedfrom eligibili ty for funds unér sulchapter IV of this chepterand part C of
subdagpter lof chapter34 of title 42as aresult ofan adion pusuant to prt G of
subtepterlV of this chapte
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(b) Proprietary institution ofhigher education

(1) Principal criteria. For the pumposeof this sdion, the &rm &proprietary institution of
higher educat | onmreaiisia school thatd

(A) Provides aneligible program of training to prepare students fogainful employment
in areagnized occupation;

(B) Meets therequirementsof paragaphs () and () of section 1001(a) of this title;
(C)Does not met therequirement ofparagraph (4) of section 1001(a) of this title;

(D) Is accredited by a nationally recognized accrediting agency or assocétion recognized
by the Scretary purswant to pat G of sulchapter 1V of this clapter;

(E) Has been in existence for at least 2yeas;and

(F) Has at kast 10 rcent of the £h 0 o revénses from souices that arenot derived
from funds povided umler sulchapter 1V of this chapterand part C of sulzchapter |of
chapter34 of title 42, as deermined in acordance with regulations pescribed by the
Seaetary.

(2) Additional institutions. Theterm @aboprietary institution ofhigher educaion@aso
includes aproprietary educdional institution inany Statethat, in lieu ofthe requirement
in paragraph (1) of section 1001(a) of this title, admits asregular students personswho
are beyond te age of compulsay sclool atterdance in the Statein whichthe insttution
is locaed.

(c) Postgemndary vocational institution.
(1) Principal criteria. For the purposeof this sdion, the erm @ p cesndsy vocdiona
i nst i meats ashoobtrétd
(A) Provides aneligible program of training to prepare studentdor gainful employment
in areagnized occupation;

(B) Mesets therequirementsof paragaphs (@), (2), (4), and () of sedion 1001(a) of this
title; and

(C)Has ben in existence for at least 2yeas.

(2) Additional institutions. Theterm @stecondary vocaional i n s tasdingladesann 6 6
educaional institution inany Statethat, in lieu of therequirement in paagraph (1) of
sedion 1001(a) of this title, admits asregular students pesons whaare beyond theage
of compulsay school atendance in theStatein which theinstitution is Iacated.
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Chapter 4
APPLIC ATION S, WAITING LIST AND TENANT SELECTION

INTRODU CTION

When afamily wishes to eceve Saion 8 HCV assistare, thefamily must submiten
applicaion that povidesthe PHAwith the irformation neded to déerminethefamilyd s
eligibility. HUD requires the PHAto place al families that apfy for assisance on awaiting list.
When HCV assistawee becomesavail able, he PHA must sedct families from thewaiting list in
acordance with HUD requirementsand PHA policiesas stted in theadministrative planand the
annuel plan.

ThePHA is required to adopt aclear approad to accepting applicaions, phang families on the
waiting list, selecting families from thewaiting listand mustfollow this agroach consistenty.
Theadual order in which families ae selected from thewaiting list can be affeaed if afamily
has certain charaderistics desgnated by HUD or thePHA to receive preferential treatment.
Fundingearmarked exclusively for families with particular charaderistics may also alter the
order in which families are saved.

HUD regulations equire thatall families have an equal opportunty to appy for and recave
housingassistane, and that the PHA affirmatively further fair housing goals in the
administration of the pogram [24 GFR 982.53HCV GB p. 4-1]. Adherence to theseletion
policies described in thischapterensues that thePHA will be in compliance with all relevant
fair housing requiremerts, as desribed in Crepter 2.

This chepterdescribes HUD and PHApoliciesfor takingapplications, mareging the waiting list
and slecting families for HCV assistae. The policies outlined in this dpterare organized
into three sedions, as fdlows:

Part I: The Application Pracess. This part provides aroverview of the application
process, and disusses how applicants @n oltain and submitapplicaions. It also
speifies howthe PHAwill handlethe applicaions it recaves.

Part 11: Managing the Waiting List. This part presents thepolicies trat govern how the
PHAG waiting list is strictured, when it is opened and closed,and how thepublicis
notified of theoppatunity to appy for assistawe. It also disusses the pocess thePHA
will use to leep thewaiting list current.

Part 111: Selection for HCV Assistare. This part describes the polcies that guide the
PHA in sekding families forHCV assistances such assistage becomesavail able. It
also spedfies howin-person inteviews will beusedto ensue that the PIA has the
information neded to make afinal eligibili ty determination.
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PART I: THE AP PLI CATION PROCESS

4-1.A. OVERVIEW

This pat describes the policies thet guide thePHAG dforts to distributeand accept applictions,

and to nmeke preliminary determinations ofapplicant family igibili ty thataffed placement of
thefamily on thewaiting list. This part dso describesthe PAG s o b | ies@rdthe on t o
aacessibility of the application process toelderly persons, poplewith disailitie s, and people

with limited Emglish prdficiency (LEP).

4-1.B. APPLYI NG FOR ASSISTANCE [HCV_GB. pp. 4117 4-16, Notice PIH 2009-36]

Any family that widhes to eceve HCV assistancenustapply for admission to theprogram.
HUD permits the PHA tadetermine theformat and content ofHCV applications, as well how
suchapplicaions will bemadeavail able to inerestedfamilies and howapplicaions will be
aaceptedby the PHA. However, thePHA must includg=orm HUD-92006 Supplenent to
Application for Federally AssistedHousirg, as part of thePHAG gpplication.

PHA Policy

Depending upon the lagth of time tlat applicants may need to wait to receve assistaice,
the PHA nay use a one- or two-stepapplicaion process.

A one-step pocess will be usedwhen it is expeded that afamily will be sekcted from
thewaiting list within 60 days of the date of application. At applicaion, thefamily must
provideall of theinformation necessary to estalish family eligibili ty and level of
assistage.

A two-step pocess will be usd when it is expeded that afamily will not be ®lected
from thewaiting list for at least 60 @ys from thedate of application. Under thewo-step
applicaion process, thePHA initialy will require families to provideonly the
information neded to make an initial asessnent of thefamilyd digibility, and to
determinethe familyd slacgment on thavaiting list. Thefamily will be required to
provideal of the information necessary to estakikh family eligibili ty and level of
assistage when thefamily is selected from thewaiting list.

Families mustapply on-line usingthe Housing Choice Voucher eectronic application
site.

Applications must beomplete in ader to beaaceptedby the PHAfor processirg. If an
applicaion is incompleg, the PHAwill notify thefamily of the additional infamation
required.
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http://cms3.tucsonaz.gov/sites/default/files/hcd/HCD%20LEP%20policy%20October%202010.pdf

4-1.C. ACCESSIBILITY OF THE APPLIC ATION PROCESS
Elderly and Disabled Populations[24 CER 8 and HCV _GB, pp. 4117 4-13]

ThePHA must takea variety of steps toensure that theapplicaion processis acessible to those
peoplewho might have difficulty compying with the namal, sendard PHA applicéion process.
This could includgpeople with disabilities, certain elderly individuals,as well as pesons with
limited English prdiciency (LEP). The PHA mustprovide reasondle eccommocdktion to the
needs of individwls with disabilities. The application-takingfadlity and theapplicaion process
must befully accessible,or the PHA must praide an alternate approac that providesfull access
to theapplicaion process. Chapter2 provides a full disussion othe PHAS policies related to
providing ressondle accommoditions forpeoplewith disabilities.

Limited English Proficiency

PHASs ae required to ke reasanable steps t@nsure meaningful aacess to theiprograms and
adivities by personswith limited English prdficiency [24 CFR 1]. Chapter 2 povides afull
discussion on the PHA policies related to ensiring access to goplewith limited English
proficiency (LEP).
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4-1.D. PLACEMENT ON THE WAITING LI ST

The PHA mustreview each complete application recaved and make gpreliminary assessmerdf
thefamilyd dligibility. The PHA mustaacept appli@tions from families for whom the list is
open unlesghere is good causefor notaccepting the applicaion (sich as denial of assistane)
for thegrounds seted intheregulations[24 GFR 982.206b)(2)]. Where the family is determined
to be ireligible, the PHAmustnotify the family in writing [24 CFR 982.201f)]. Wherethe
family is not deérmined to be ireligible, the amily will be placed onawaiting list of applicants.

No applicant has aight orentitiement to be listed on theaiting list, or toany particular
position on thavaiting list [24 CGFR 982.20%¢)].

Ineligible for Placement on the Waiting List

PHA Policy

If the PHA @n determinefrom the idormation provided tlat afamily is ingligible, the
family will not be pbced on thewaiting list. Where afamily is deermined to be
ineligible, the PHAwill sendwritten notification of theineligibili ty determination within
10 busiress ays of recaving a complete application. Thenotice will specify the reasons
for ineligibili ty, and will inform thefamily of its right to request an infemal review and
explain the pocess fordoing so (seeChapter16).

Eligible for Placement on the Waiting List

PHA Policy

The PHA will sendwritten notification ofthe peliminary eligibili ty determination within
10 busiress ays of recaving a complete application.

Placement on thevaiting list does not indate thet thefamily is, in fect, eligible for
assistage. A fina determiration of eligibili ty will be madewhen thefamily is slected
from thewaiting list.

Applicants will beplaced on thewaiting list according to any preference(s) for which
they qualify, if any, and thedate and timeapplied.
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PART II: MANAGING THE WAITING LIST

4-11.A. OVER VIEW

ThePHA must lave policiesregarding various aspeds of organizing and manaing the waiting
list of applicant families. This ircludes oningthe list to newapplicants, closingthe listto new
applicants, notfying the public of waiting list openings andclosings, updating waiti ng list
information, puging thelist of families that @ no longer interested in oreligible for assistane,
as well as canducting outreach to ensure asufficient numter of applicants.

In addition, HUDimposs requirementson howa PHA may structureits waiting list and how
families must bereaedif theyapply for assistancérom aPHA thatadminisiers maethan one
assisted housingrogram.

4-11.B. ORGANIZATION OF THE WAITING LIST [24 CER 982.204 and 205]

ThePHAG BICV waiting list must beorganized in sich amanner tallow the PHA to accurately
identify and select families forassistancén theproper order, according to the admissions
policies described in thisplan.

Thewaiting list must cotain thefollowing information for each applicant listed:
Applicant nang;

Family unit size;

Date and time ofapplicdion;

Qudlifi cation for any local preference

Radal or ethnic designation of the head of household.

HUD requires the PHAto maintain asingle waiting list for theHCV program unlkess it seves
morethan onecourty or municipality. Suich PHAs are permitted, but notrequired, to maintain a
separate waiting list for each courty or municigity seved.

PHA Policy
The PHA will maintain asingle waiting list for the HCV program.

= =4 -4 -4 -9

HUD directs that damily thatapplies for assistace from theHCV program mustbe offered the
oppatunity to be paced on thewaiting list for any public housing, project-based voucher or
modeate rehabilitation program thePHA operatesif 1) theotherprogram s \@aiting lists ae
open, and 2)thefamily is qualifi ed for the other programs.

HUD permits, but doesiot require, that PHAs maintain a sirgle merged waiting list for their
public housirg, Sedion 8, and other subsidzed housingprograms.

A familyGs deision to gply for, receive, or iefuse otherhousingassistalge must notaffed the
familyd s acgnént on he HCV waiting list, or any preferences for which thefamily may
qualify.

PHA Policy

ThePHA will not merge theHCV waiting list with thewaiting list for any otherprogram
the PHA oprates.
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4-11. C. OPENING AND CLOSING THE WAITING LIST [24_CER 982.206]
Closing theWaiting Li st

A PHA is pemitted to closehewaiting list if it has anadequate pool offamilies to usets
available HCV assistaice. Alternatively, the PHAmay elect to continueto aacept appli@tions
only from certain caegories offamilies that ned particular preferences orfundingcriteria.

PHA Policy

ThePHA 6 waiting lists ae currently open and we will accept applictions electronically
from an unlimied numberof applicants, indefinitely. Should wdater determinethat
thereis a ned to closeawaiting list, wewill announce the closing of thewaiting list at
least 10 busiess dys prior to thelast dite applications will beaccepted.

Where the PHA fas particular preferences orfunding criteria thatrequire a specific
caegory of family, the PHA nay elect to continueto accept appli@tionsfrom these
applicants whileclosing thewaiting list to othes.

Reopening the Waiting List

If thewaiting list has leen closed, itcannot be eopened until thePHA publishesa notice in locd
newspapers of genera circulation, minorty medp, and othersuitablemeda outlets. Thenotice
mustcompy with HUD fair housing equirements andmust speify who may apply, and where
and when applications will bereceved.

PHA Policy

ThePHA will annource thereopening of thewaitinglist at least 10busiress days prior to
the dite applications will first beaccepted.If thelist is orly being reopened for certain
caegoriesof families, this infomation will becontaired in thenotice

ThePHA will give publc notice by publishingthe relevant information in suitablenedia
outlets includirg, but not limited to:

Newspapers ofgeneral circulation
Direct mailings to lacal non-profit and government agencies
All other PHAs located in the State of Arizona

City of Tucson Website
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1 4-1l.D. FAMILY OU TREACH [HCV_GB, pp. 42 to 44]

ThePHA mustcondict outreach as neessay to ensurethat the PHA bs a sufficient numter of
applicants on thewaiting list to usehe HCV resources it has been allotted.

BecauseHUD requiresthe PHA to seve a speified percentage of extremely low income
families (se Chapter 4, Part 111), the RHA may need to condat special outreach to ensre that
an adequate numier of such families apply for assistarte [HCV GB, p.4-20 to4-21].

PHA outreach efforts mustcomgy with fair housngrequiremens. This ircludes:

1 Anayzing the housingnarket area and the popudtionscurrently being seved to identify
underserved populations

1 Ensuing that outead efforts aetargeted to meth outlets thet reach eligible popuétions
thatare underrepresented in theprogram

1 Avoiding outreach efforts that pefer orexclude peoplewho are memters ofa protected class

PHA outreach efforts must be esigned to inform qualified families alout the avail ability of
assistawe under theprogram. Theseefforts may include,as reeded, any of thefollowing
adivities:

1 Submittingpress Eleases to locd newspapers, idudingminority newspapers
1 Developing informatioral materials and flyers to distributeo other agencies

1 Providingapplicaion forms to othepublic and private agencies ttet seve the low ircome
population

1 Developing partnerships with otheorganizations thet seve similar populations, including
agencies that provideservices for personswith disabilities

PHA Policy

The PHA will monitor thecharaderistics of thepopulation beingserved and the
characteristics ofthe pgulation as avholein thePHAOG s risgliction. Targeted outeach
efforts will be undertaken if acomparison suggests that ertain popuktions are being
underserved.
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4-11.E. REPORTING CHANGES IN FAMILY CIRCUMSTANCES

PHA Policy

While thefamily is on thewaiting list, thefamily mustimmedgtely inform the PHA of
changes in congct information, ircluding current residen@, mailingaddressge-mail
addressand phae number. Thechanges mustbe submittedelectronicdly.

4-11. F. UPDATING THE WAITING LIST [24 CER 982.2]

HUD requires the PHAto establish policés to usewhen removing applicant nanes from the
waiting list.

Purging the Waiting List

Thededsion to withdew an applicant family thatincludes a grsonwith disabilities from the
waiting list is subjet to reasondle acaoommodition. If the applicant did not espond tca PHA
request forinformationor updaes beauseof thefamily memberé s abdity,she PHA must
reinstate theapplicant famiy to their former position on thevaiting list [24 GFR 982.204c)(2)].

PHA Policy

Thewaiting list will be updatedannually to ensue thatall applicants andapplicant
information is curent and timdy.

To updhte thewaiting list, thePHA will sendan update request viae-mail to ead family
on thewaiting list to determine whetherthe family continues to beinterested in, and to
qualify for, the pogram. This updataequest will besent to théaste-mail address trat
the PHA Ias on reord for thefamily. Theupdete request will provide adeadline by
which thefamily mustrespondand will statethatfailure to respondwill result in the
applican t @mebamg removedfrom the vaiting list.

ThefamilyGs resporse must be via thepplicant portal.

If thefamily fails to respondy thedealline, the amily will be removed from the
waiting list without furthernotice.

ThePHA will utili ze an electronic update process.

When afamily is removed from thewaiting list duringthe upate processfor failureto
respond, no iformal reaing will be offered. Sich fallures to at on thepart of the
applicant prevent thePHA from meking an eligibility determination; therefore no
informal heaing is required.

If afamily is removed from thewaiting list for failure to respond, theéexecutive Director
or his/her designee may reinstate thefamily if he/she determines theladk of responsevas
dueto PHA error, orto circumsances beyond te familyd sontrol.
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Removal from the Waiting List

PHA Policy

If at any time an applicant family is on thewaiting list, the PHA datermines thatthe
family is not elgible for assistae (see Chapter3), thefamily will be removed from the
waiting list.

If afamily is removed from thewaiting list becausethe PHA fas determied thefamily is
not eligible for assistawe, anotice will be sent to thefamilyé e-mail address ofrecord
provided on thenitia application. Thenotice will state thereasons thdamily was
removedfrom thewaiting list and will inform thefamily how torequest aninformal
review regarding the PHAGs deision (seeChapter 16) [24 CFR 982.201)].
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PART I1l: SELECTION FOR HCV ASSISTANCE

4-111.A. OVER VIEW

As volchers becomeavail able, families on thewaiting list must be dectedfor assistage in
acaordance with thepolicies described in thispart.

Theorder in which familiesreceive assistancdérom thewaiting list depends on the dection
methodchosenby the PHAand is impatedin part by any selection preferences that thdamily
gualifiesfor. Thesaurce of HCV funding also may affect the ader in which families are selected
from thewaiting list.

ThePHA mustmaintain aclear record of all information equired to veify that thefamily is
selected from thewaiting list according to the PHAS slection policies[24 CFR 982.204b) and
982.207e)).

4-111.B. SELE CTION AND HCV FUNDING SOURCES
Spedal Admissions [24CFR 982.203]

HUD may award funding for speeificdly-namedfamilies living in spedfi ed types of units(e.g.,
afamily that is displaed by demolition of publichousirg; a na-purchasing family residingin a
HOPE 1 or2 projects). In thesecases, the PHAMay admit families thet are not on thewaiting
list, orwithout considang the familyd s p oosa thewaitioglist. ThePHA must maintain
records showng that sich families were admitted with spedal program funding.

Targeted Funding [24 CFR 982.204¢)]

HUD may award a PHA fundingfor aspecified category of families on thewaiting list. The
PHA must use this fundg only to assist theamilies within the sgcified category. Within this
caegory of families, theorder in which such families ae assisted is detmined acordingto the
policiesprovided in ®&dion 4-111.C.

PHA Policy
ThePHA administrs thefollowing types of fargeted funding:

Family Unification Program
Non-Elderly Disabled 2

Veterans Assistarce Sypportive Housing
Mainstream

Homeless Peference Program

= =2 A A4 A 2

Any other specialty program may beadded if funding becomesavail able
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Regular HCV Funding

Regular HCV funding may be usedto assist ay eligible family on thewaiting list. Families are
selected from thewaiting list ac@rding to thepolicies povided inSedion 4-111.C.

4-111.C. SELECTION METHOD

PHAs must degibe the methodfor sekcting applicant families from thewaiting list, including
the system ofadmission peferences that thdPHA will use[24 CFR 982.22(d)].

Local Preferences[24 CER 982.20; HCV p. 4-16]

PHAs ae permitted to establish lod preferences, and togive priority to serving families that
meet thosecriteria. HUD speificaly authorizes and places restrictions orcertain types oflocd
preferences. HUD aso permits the PHA taestablish otler local preferences, at its disretion.
Any local preferences establishednust beconsistent with the PHAlanand theconsolidaed
plan,and must be &sed on loa housingneedsand priorities that en bedocumened by
generally accepted dita sources.

PHA Policy

ThePHA will offer apreference to any family that has leen teminated from its HCV
program dueto insuficient pragram funding, qualified families that ae displaced by
government action, andfor 51 Homes andHCBS pragram paticipants, and spedal
program transfers from the Publi¢iousingProgram to fufill a reasanable
acommodgition when an approprete PublicHousing Unit or unit modifcation is
unavail able.

Displacel by government action is defined by: Individuals orfamilies displaed by direct
local government action(s) orwhosedwelling has been extensively damaged or destroyed
as aresult ofadisasteidedared orotherwiseformally recognized pusuant to federal
disasterelief laws; families dispacel dueto lead-based paint hazards orfamilies
displaced dueto cordemnation of substaradd trailer parks.

ThePHA will provide a 3 point pferenceto upto 10%of Houshg ChoiceVoucher
Program in support ofreferral based program by select non-profit communty agencies
that povide suppdive services designed to housdhomekss individa and families. The
nonprofit communty agencieswill be slected trough a Request for Proposl process
and will certify thateach referral meets thedefinition of homeks s o rovings p G m
from a Continuum of Careinded homeéssprogram.

The PHA will provide 1 point residency preference to address the housing needs of

families living or working/hired to work in the City of Tucson and/or Pima County,

the PHA will establish a preference for Anre
family is:

A permanent resident of the City of Tucson or Pima County; or
A family whose head of household, spousehead or sole member is/are

employed in the City of Tuos or Pima County, or has accepted employment in
the City of Tucson or Pima County.
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ThePHA will provide a peference to thoseFUP Youth péicipantswho have reached
theend oftheir 18 monthparticipation limit.

Should thePHA nedl to lkeaseup units quikly in response t@dditionalfundingor
elimination of sequestration the PHA nay absorbportable voichers currently
adminisiered and may transfer paticipants offiook alike voucher programso federal,
stateor locally funded tothe HCV Progam.
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IncomeTargeting Requirement [24 CFR 982.21(b)(2)]

HUD requires that &tremdy low-income (ELI) families makeup at least 75% of thefamilies
admitted to theHCV program during the PHAG fiscd year. ELI families arethosewith annual
incomes that do not gceeal the hgher of 30% of theareamedan incane or thefederal poverty
level. To ensurethis requirement is met, a PHAnay skip norELI families on thewaiting list in
order to =lect anELI family.

Low income families admitted to theprogram that are ficontinuousy assided ander the 1937
HousingAct [24 CFR 982.4b)], as well as lowv-income ormodeete-income families admitted to
the pogram that are displaced as aresult of theprepayment ofthe matgage or voluntary
termination of an insuance contrad on elgible low-incomehousing, are not counéd forincome
targeting purposes [24 GFR 982.201b)(2)(Vv)].

PHA Policy

The PHA will monitor progress in meting the ELI requirement throughout thefiscal
yea. Extremdy low-incomefamilies will be ®lectedahead of other eligible families on
an as-needed basis to enste the ircome argeting requirement is met.
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Order of Selection

ThePHA system of preferences may sekct families either according to thedate and time of
application, orby arandom seédion process[24 GFR 982.207c)]. When sekcting families
from thewaiting list PHAs ae required to wse targeted funding to assist oly thosefamilies who
meet thespeified criteria,and PHAs arenot permited to skip down thevaiting list to afamily
that itcan afford to subsidie when thee are not sufficientfunds to subside thefamily at the
top of thewaiting list [24 CGFR 982.204d) and (e)].

PHA Policy

Families will be sekctedfrom thewaiting list bagd on the dection preference(s) for
which they qualify, andin acordance with thePHAG s eratthy of preferences, if
applicable. Within exch preference category, families will be selected by the ranking
assgned by the time and date thet they applied. Documengtion will be maintaired by the
PHA as to wrether families on thdist qualify for andare interested in &rgeted funding.
If ahigher placed family on thewaiting list is not qulifi ed ornot interested in targeted
funding, there will be a notation naintained so tlat the PHA does not tave to ask hgher
placed families each timetargeted ®ledionsare mae.
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4-111.D. NOTI FICATION OF SELECTION
When afamily has been selected from thewaiting list, thePHA must notfy the family.

PHA Policy

The PHA will notify the family via e-mail when it is selectedfrom thewaiting list. The
notice will inform thefamily of the following:

Date, time, and location of the €£heduledapplicaion inteview, includingany
procedures for reschedulingthe inteview

Who is required to attend thenterview

Documents that mudie providedat theinterview to docunent thelegal identity
of houghold membe's, including information about whet congitutesacceptable
documentgtion

Other documentsand information trat should bebrought to the inteview

If an e-mail notification is undeliverable, thefamily will be removedfrom thewaiting
list. A notice of denial (see Chapter3) will be sent to thefamilyd addressof record, as
well as to any knownaternate address.

4-11l.E. THE A PPLIC ATION INT ERVIEW

HUD recommends ttat the PHA obtain theinformation and dcumenttion needed to nmeke an
eligibili ty determination thowgh aprivate inteview [HCV GB, pg. 4-16]. Being invited toattend
an interview does notconstituteadmission to thgrogram.

Assistaree cannot be povided to thefamily until all SSN da@umenttion requirementsare met.
However, if the PHA dttermines that arepplicant family is otherwise eligible to paticipatein
the pogram, thefamily may retain its phce on the waiting list for a period of time determined by
the PHA[Notice PIH 2012-10].

Reasondle acoommodition mustbe madefor persons with disabilitiesvho are unable to attend
an interview dueto their disabili ty.

PHA Policy

Families seéded from the waiting list are required to paticipatein anéeligibility
interview.

Thehea of household, the spoud/co-head and all adult family members are required to
attend the inteview together. However, the PHAmay exempt this equirementfor family
memlers consicered tamporarily absent.Verification of information petaining to adult
memlers ofthe houshadd not pesent at the inteview will not begin until signed release
forms ae returned to thePHA.

Theinterview will be conducted ony if the head of household or spoug/coheal provides
apprapriate documenttion oflegal identity. (Chapter7 provides adiscusson of proper
documenttion of legal identity). If the family representative aes not preide the
required documenttion, the appointment nay be rescheduledwhen the poper
documents lave been oltained.
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Pendingdisclosureand documentgtion of socl security numtlers, thePHA will allow the
family to retain its phoe on thewaiting list for 90 days. If not all houselold memiers
have disclosed thir SSNs at the ext timethe RHA is issuingvouchers, the PHA will
issuea voucher to thenext eligible applicant family on thewaiting list.

Thefamily must proide the iformation neessaryto establish théamilyés eligibili ty
and determinetheapprapriate level of assistawe, as well as completng required forms,
providing required dgnatures, andsubmittingrequired dacumenttion. If any matrias
are missirg, the BHA will provide thefamily with awritten list of iems that must be
submitted.

Any required documentsor information ttat thefamily is urebleto provideat the
interview must beprovided within 10 busiessdays of theinterview (Chapter 7 provides
details about loger suomission eadlines for particularitems, ircluding documengtion
of Sacial Seaurity numbers and eligible norciti zen sttus). If the family is unable to
obtain the infomation ormatrials within therequired timeframe, he family may
request anextension.If therequired dacumentsand information are not grovidedwithin
therequired time frame (plus any extensions), théamily will be senta notice of denial
(SeeChapter3).

An adult advocae, interpreter, or other assistaninay assist theamily with the
applicaion and the inteview process.

Interviews will be conducted in Erglish. For limited English proficient (LEP) applicants,
the PHAwill provide translation srvices in acordance with the P HAG6 4 EP plan.

If thefamily is ureble toattend ascheduled interview, thefamily shouldcontact thePHA
in adwance of theinterview to shedule anew appointment.in all circumsances, if a
family does notattend ascheduled inteview, thePHA will sendanothernotifi cation
letterwith a rew interview appointment timeApplicants who &il to attendtwo
scheduled inteviews without PHA approva will be denied assistancévased on the
familyd &ailureto suppy information neded to determineeligibili ty. A notice of denial
will be issted in accordance with policies cantained in Chepter 3.
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4-1ll. F. COMPLETING THE APPLIC ATION PROCESS

ThePHA must \erify al information provied by thefamily (see Chapter 7). Based on \erified
information, thePHA must makea final determination of eligibili ty (see Chapter3) and must
confirm thet thefamily qualifi ed for any speaal admission, tegeted admission, oisekction
preference thataffectedthe order in which thefamily was seécted from thewaiting list.

PHA Policy

If the PHA atermines that theamily is ineligible, the PHAwill sendwritten notification
of the ireligibili ty determination within 10 busness dys ofthe determination. Thenotice
will specify the reasonsfor ineligibili ty, and will info rm thefamily of its right to request
an informal review (Chapter16).

If afamily fails to qualifyfor any criteria thataffeded theorder in whichit was seéded
from thewaiting list (e.g. targetedfunding, extremdy low-income), thefamily will be
returned to its orginal position on thewaiting list. ThePHA will notify the family in
writing that it hes been returred to thewaiting list, and will speify the easonsfor it.

If thefamily fails to qualify for apreference thataffeded the ader in which it was
selected from thewaiting list, thefamily will be returned to thewaiting list, to the
apprapriate position based on theldtion of thepreference. The PHA will notify the
family in writing that it hes been returned to thewaiting list, andwill speafy the easons
for it.

If the PHA a@termines that thdamily is éligible to recave assistane, thePHA will invite
thefamily to attenda briefing in acerdance with the polices in Chapter5.
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Chapter 5
BRIEFINGS AND VOUCHER ISSUANCE

INTRODU CTION

This chapterexplains thebriefing and vouwcher issuance process. When afamily is degermined to
beé€ligible for theHousihg Choice Vowher (HCV) program, thePHA mustensurethat the
family fully understandgheway the pogram operatesand thefamily obligations unay the
program. This isacompished throgh both aroral briefing and provisionof a briefing padet
containingwritten dacumenttion of information thefamily needs to krow. Once thefamily is
fully informedof the program 6 requirements, thd®HA isswes thefamily a voucher. The voucher
includes the unit sge thefamily qualifies forbased on the PHA&s sibsidy stancards,as well as
the dites ofissuance and expiration of the vowcher. Thevoucher is the doument that prmits the
family to begin its search for aunit, and limits theamount of timethefamily has to secessfuly

locate an acceptableunit.
This chepterdescribes HUD regulationsand PHApoliciesrelated to thesetopics in twoparts:

Part I: Briefings and Family Obligatiors. This pat details theprogram 6 requirements
for briefing families ollly, and for providing written matrias describing the gogram
and its ,equirements.It includes gparticular focus on thefamilyd s igetibris unér the
program.

Part 11: Subsdy Standrds andVoucher Issuaice. This pat discusses the PH&
stana@rdsfor determining how many bedrooms afamily of a given compasition qualifies
for, which in turn affects theamount of subsly the family can receive. It dso digusses
the polices that détatehow volwchers areissted, and how longfamilies have to locae a
unit.

PART I: BRIE FINGS AND FAMILY OBLIGATIONS 5 -

I.A. OVERVIEW

HUD regulations require the PHA taondwt mandatory briefings for applicant families. The
briefing provides abroad description of ownerand family responsibilities explains thePHASG s
procedures, andncludes instructions on how todaseaunit. Thispart describes howora
briefings will be condwcted, spedfies what written information will be povided tofamilies, and

lists thefamilyd s o b | i grdaheprograms und
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5-1.B. BRIEFING [24CFER 982.30]

The PHA mustgive thefamily an oral briefing and provide thefamily with a briefing packet
containingwritten information about therpgram.Families may be briefed individualy or in
groups. At thebriefing, the PHA mustensureeffective communi@tion in accordance with
Sedion 504requirements(Sedion 504 ofthe Rehabiliétion Act of 1973, and ensurethat the
briefing siteis accessibleto individuals with disbilities. For amorethoraugh discussion of
acacessibility requiremerts, refer to Chaptr 2.

PHA Policy

Typically briefings will be conduwcted ingroup meetings, but may be conducted oneon
oneas neded.

Generdly, theheal of houselold is required to atend the biefing. If the hed of
household is urable toattend, the PHA may approve anotheradult family memler to
attend the hiefing.

Families that atted group briefings andstill need individual assistage will be referred to
an apprapriate PHA s#ff person.

Briefings will beconducted in Erglish. For limited Erglish profident (LEP) applicants,
the PHAwill provide translation srvices in acordance with thePHAS EEP pln (See

Chapter2).

Notification and Attendance

PHA Policy

Families will benotified of their eigibili ty for asgstarce at thetime they are invited to
attend abriefing. The natice will identify who isrequired to attend thériefing, aswell as
the dite and time ofthe scheduled biefing.

If the noticds returned by the post &ice, theapplicant will be deniedand their name
will not be phceal back on thewaiting list.

Applicants who &il to attend ascheduled briefing will autoneticdly be scheduledfor
anotherbriefing. The PHA will notify the family of the dite and timeof the second
scheduled biefing. Applicants who &il to attendtwo scheduledbriefi ngs, without PHA
approval, will be denied assistane (see Chapter 3).
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Oral Briefing [24 CFR 982.301a)]
Each briefingmust praideinformation on théollowing subgds:

1 HowtheHousing Choice Vowher program works;
1 Family and ownerespansibiliti es;
1 Wherethefamily can leaseaunit, includingrentinga unit insideor outsidethe PHAS
jurisdiction;
1 Forfamilies elgible under portability, an explanation ofportability. ThePHA cannot
discouage €ligible families from movingunder portability;
1 Forfamilies livingin high-powverty census tacts, an explaration of the advantages of moving
to aeas outside ohigh-poverty concentrations;and
1 Forfamilies receiving welf are-to-work vouchers, a description of any locd obligations of a
welfare-to-work family and an explaretion thatfailure to med theobligations isgrounds for
denial of admission oitermirgtion of assistawe.
PHA Policy
When PHA-owned units &e avail able for lease, the PHA will info rm thefamily during
the ad briefing that thefamily has heright to seéct any eligible unit available for lease,
and is not oblgated tochoosea PHA-owned unit.
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Briefing Packet [24 CER 982.301b)]
Documentsand informaton provided in the befing packet must irclude thefollowing:

T

Theterm of thevoucher, and the PHA&s policies on any extensions or sugpsions of the
term. If the PHA allows extensions, th@adket must eplain how thelamily can request an
extension.

A description of themethod usd to @lculate the housingassistancgpayment for afamily,
includinghow thePHA determines the myment sandard for afamily, howthe PHA
determines totl tenant payment for afamily, and information on thggayment standard and
utility allowance schedule.

An explaretion of how thePHA determines themaximum alloweble rent for an assisted unit.

Where thefamily may leasea unit. For afamily that qualifies to kasea unit outsidethe PHA
jurisdiction under partahility procedures, the inbrmation must inlude an explaretion of how
portability works.

TheHUD-required terency addendum, which mat be ircluded in thedase.

Theform thefamily must use to equest appoval of terancy, and adescription of the
procedure for requesting approval for aterancy.

A staterment of the PHApolicy on providing information aboutdmilies to prospctive
owners.

ThePHA subsdy stardards ircluding when and how exceptionsare made.
TheHUD brochure on how to slect a unit.

TheHUD pamphlet on lead-based paint entitled Protect Your Family fromLead in Your
Home

Information on éderal, state and local equal oppartunity laws and acopy of the housing
disaimination complaint fom.

A list of landlards or otler partieswilli ng to leaseto assistedamilies or help &milies find
units, espcially outsideareas of poverty or minority concentration.

Noticethat if thefamily includes goersonwith disabilities, théamily may request a list of
available acessible unitknown to the PHA.

Thefamily obligations undr theprogram, including any obligations ofa welf are-to-work
family.

Thegrounds on whih the PHA may terminate assistawe for a participant family becauseof
family action orfailure to act.

PHA informal hearing procedures includingwhen the PHA is equired to offer a participant
family the opprtunity for an informal hearing, and how torequest thehearing.
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