
ADA Liaison News  

Reminders: 

If you have questions about signing up on City Learn 
for the Time Is UP: Stopping discrimination harass-
ment in the workplace training, please let Marty or 
Rebecca know. Once you are signed up, be sure to 
check for email from OEOP in case a class is can-
celed due to limited enrollment.  There are only a 

few classes left.      

PLEASE make sure that all customer service personnel and any-

one having contact with customers know they should immedi-

ately notify you or your replacement when someone asks for a 

disability accommodation. 

Always begin by reviewing A.D. 2.05-10 when determining 

whether a call falls under that directive, and also review it 

when we forward a complaint to you.   These are our guidelines 

to follow to ensure  City departments are in compliance with 

laws. 

Rebecca and Marty are available to help with sample letters if 

you are not sure what to write when preparing a closure letter 

from your department.  

September 2018 

September-December   

C.O.D.I.  

Commission on Disability Issues 
(CODI) meetings are held on the 
third Wednesday of each month. 
Check the City’s website for con-
firmation of meetings and loca-
tion.  Liaisons are often request-
ed to attend and provide depart-
mental information.  

 

 

Greetings from the Office of Equal Opportunity Programs  

ADA Liaison Updates 

We’ve had approximately 13 ADA Accessibility complaints in 

2018.  Thankfully, with your assistance, they have all been suc-

cessfully resolved.  THANK YOU! 

Amy Sherwood will be assuming the ADA Liaison role for the De-

partment of Transportation (TDOT) effective September 1, 2018.  

Amy Sherwood will be replacing Karen Rahn whose last day with 

the City was August 31, 2018. OEOP appreciates all Karen has 

done to help resolve ADA  complaints! 

 



SERVCE ANIMALS IN ARIZONA 

Yay Bill Burris, Tucson Water ADA Liaison!! 

He found a resolution to his first complaint in less than 3 
days. Yes, three. It was a unique situation regarding a Tucson 
Program administered by Pima County. He was quick to seek 
legal counsel and make the suggestion that an application   
accommodation requested by a disabled customer could be 
granted by making a minor change to a program rule. Kudos 

to a job well done Bill! 

House Bill 2588 

In June we let you know that under House Bill 2588, people who bring 

their pets into stores and restaurants and falsely identify them as service 

animals may soon face fines of up to $250.00. 

 

Business owners still have the right to ask someone to leave if his or her 

service animal is causing a disruption, and are permitted to ask about the 

purpose of the animal under the Americans with Disabilities Act. They can-

not ask about someone's disability or demand proof of the animal's training,  

 

But because the ADA limits what questions businesses can ask, enforcing 

the law could be challenging.  Although the bill does not ex-

pand questioning, proponents say it is necessary to give existing laws some 

teeth. Opponents said it could subject people with disabilities to uncomfort-

able situations. 

 

OEOP has had one complaint so far from an individual who had a dog in-

side of a shopping cart at a grocery store. Store managers asked the com-

plainant to remove the dog from the cart and the person refused. The an-

swer to Question # 31 on the ADA.gov website about whether stores are 

required to allow service animals to be placed in a shopping cart is:   

“Generally, the dog must stay on the floor, or the person must carry the 

dog.  For example, if a person with diabetes has a glucose alert dog, he may 

carry the dog in a chest pack so it can be close to his face to allow the dog 

to smell his breath to alert him of a change in glucose levels.” In our recent 

complaint, the  complainant failed to respond to OEOP’s requests regarding 

our need for additional information about the allegations. 

Service Animals 

Current law allows 

for dogs and miniature 

horses that are trained 

to aid someone with a 

disability to be service 

animals.  

https://www.ada.gov/regs2010/titleII_2010/titleII_2010_regulations.htm#a35136

